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INTRODUCTION 
 
This manual has been prepared as a description of the field education in the BSW program in 
the college of professional studies.  It is designed for the use of agencies, field instructors, 
faculty, administrators, students, and other persons who require knowledge of how the field 
program functions. It contains the policies and procedures of the field program, and the forms 
currently in use in the program. The Field Manual is a flexible document that will be revised on 
an as needed basis. 
 
During the BSW Field Seminar, students will be expected to read the BSW Field Education 
Manual. Appendix J in this document is a statement of acceptance of BSW field policies and 
procedures. All students will be asked to sign and return this page as evidence that they have 
read and agreed to comply with the content of this manual.  
 
If additional information is needed, inquiries should be directed to: 
 
Harvey Heckes, MSW,LCSW 
Field Education Coordinator 
Florida Gulf Coast University 
Division of Social Work 
10501 FGCU Boulevard South 
Fort Myers, FL 33965-6565 
Email:   hheckes@fgcu.edu 
Office:  (239) 590-7726 
Fax:  (239) 590-7758 
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MISSION, Goals,  AND OBJECTIVES OF THE BSW PROGRAM 
 
 
Mission Statement                              
The mission of the BSW Program at Florida Gulf Coast University is to prepare competent and 
effective entry level generalist social work professionals, to develop social work knowledge, and 
provide leadership in the development of service delivery systems appropriate to the entry level 
of professional generalist social work. Generalist social work education is grounded in social 
work history, purposes, and philosophy. It is based on accepted generalist social work 
knowledge, social work values and ethics, and generalist social work practice with systems all 
sizes. This education insures integration of the knowledge, values, and skills necessary for 
competent entry level generalist social work practice.              
                                
BSW Program Goals 
 
1. To prepare students to use social work values and ethics in working with diverse client 
populations to enhance human well-being and alleviate poverty, oppression, and other forms of 
social injustice.             
 
2. To prepare students in practice with individuals, families, groups, organizations, and 
communities in their environments, from a strength-based perspective, using generalist, 
evidence-based social work practice skills in order to enhance the social functioning and 
interactions for client systems of all sizes.          
 
3. To promote policies, services, and resources, that meet basic human needs and support the 
development of human capacities, through advocacy and social or political actions, that 
advance social and economic justice.         
   
 
4. To apply research knowledge and findings to practice to enhance interventions and to 
evaluate practice.            
  
 
5. To encourage students to pursue advanced studies, professional development, and a 
commitment to life-long learning.           
 
BSW Program Objectives             
 
BSW program graduates will demonstrate the ability to:  
 
1. Apply critical thinking skills within the context of professional social work practice.  
 
2. Practice without discrimination and with respect, knowledge, and skills related to client‘s age, 
class, color, culture, disability, ethnicity, family structure, gender, marital status, national origin, 
race, religion, sex, and sexual orientation.  
 
3. Analyze, formulate, and influence social policies.  
 
4. Function within the structure of organizations and service delivery systems and seek 
necessary organizational change.  
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5. Understand the value base of the profession and its ethical standards and principles and 
practice accordingly.  
 
6. Understand the forms and mechanisms of oppression and discrimination and apply strategies 
of advocacy and social change that advance social and economic justice.  
 
7. Understand and interpret the history of the social work professions and its contemporary 
structures and issues.  
 
8. Use supervision and consultation appropriate to social work practice.  
 
9. Apply the knowledge and skills of generalist social work practice with systems of all sizes. 
 
10. Use theoretical frameworks supported by empirical evidence to understand individual 
development and behavior across the life span and the interactions among individuals and 
between individuals and families, groups, organizations, and communities.  
 
11. Evaluate research studies, apply research findings to practice, and evaluate their own 
practice interventions.  
 
12. use communication skills differently across diverse clients, populations, colleagues, and 
communities.        
 
 
THE PURPOSE 
 
 
The Field Program is an integral part of BSW curriculum, representing one-third of a student‘s 
course work in the Division of Social Work.  Its purpose is to provide students with the 
opportunity to integrate classroom learning with practice experience and to demonstrate 
readiness to practice at a beginning generalist practitioner level. The BSW Field Education 
Coordinator places students in supervised social agency placements where they are expected 
to demonstrate a variety of basic practice skills, knowledge, and values. The objectives of the 
Field Placement Program for students in the BSW Curriculum are as follows: 
 
1. To prepare entry-level graduates with sufficient knowledge and competence to provide 
service to a diverse range of clients in a variety of social service settings. 
 
2.To examine and ensure the graduate‘s general aptitude and readiness for beginning 
supervised service delivery in public social agencies.  
 
3. To enhance the student‘s ability to integrate classroom theory and the delivery of services in 
agency environments. 
 
4.To strengthen the student‘s commitment to social and economic justice and to the values and 
ethics of the profession of social work.  
 
5. To broaden the student‘s professional identity and build sound work habits. 
 
6. To serve as a vehicle for the collaborative growth of the social work profession through the 
informational exchange between the academic unit and practice arenas. 
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Gloosary of Field Education Terminology 
 
Field Placement.  The placing of a student in an agency site for a specified number of hours for 
purposes of gaining experience in the delivery of agency services and for all purposes stated in 
this field manual. Other terms that are sometimes used interchangeably with field placement 
are: placement, internship, and practicum. 
 
Agency.  An organization that delivers social  services in the public or private arena. Agency 
sites used for field placements in the BSW  program are those whose practice is based on 
social work or social work-like values and principles, who meet specified field program 
requirements, and who sign an affiliation agreement with FGCU.  
 
Field Faculty.  Those persons hired and paid by the university to teach in the field program. 
This includes the BSW Field Education Coordinator, other faculty who has assignments in the 
field program, and adjuncts hired to teach in the field program. Responsibilities may include field 
administration, teaching of the field placement course, teaching of the integrative field seminar, 
and execution of the field liaison role. 
 
Field Liaison. The field liaison is a faculty member who is assigned the responsibility to monitor 
a student‘s field placement and to serve as a link between the agency and school. Typically this 
person will maintain all university contact necessary in any field placement, conduct at least one 
field visit per semester, serve as consultant to all parties, assist in problem resolution, receive 
the student evaluation, and assign the student‘s grade. The person serving in this role is a full-
time field faculty person, other faculty member or an adjunct faculty member hired specifically 
for this role. 
 
Field Instructor. A field instructor is normally an employee of a social agency who assumes the 
task of supervision of students during their field placements with that agency. Occasionally the 
field instructor role may be performed by a BSW professional who is not an agency employee, 
or by a university faculty person. The functions of the field instructor are categorized as field 
instruction rather than supervision and are essentially educational in nature. 
 
Task Supervisor.  A task supervisor may be anyone, other than the field instructor, who 
provides some supervision for a student during a field placement. Although a student may 
conceivably have one or more task supervisors, the primary field supervision responsibility 
always remains with the field instructor. 
 
Supervisory Conference.  A weekly  conference of at least an hour in which student and field 
instructor discuss student activities in the field placement; during these conferences the field 
instructor (and sometimes the task supervisor) provides supervision, guidance, feedback, 
support, and other activities within the established supervisory role. 
 
Group Supervision.  Group supervision occurs when supervision is provided to more than one 
student at a time, often several students. Usually only one supervisor is present at a time but 
occasionally more than one might be involved; the supervisory task can also be rotated. This 
form of supervision is often useful when there are several students in one field placement, and 
is considered supplemental to the weekly individual supervisory conference. 
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Student Learning Contract.  The learning contract is a document which outlines the student 
learning objectives for the semester and details the action steps for reaching those objectives. 
The development of this contract is guided by the competency based objectives (see 
appendices a) which have been established for the field instruction course and it is completed 
through collaboration of the field instructor and student. It is a detailed written document which 
is signed by the field instructor, the student, and the field liaison. Achievement of these 
objectives will strongly influence the student‘s final grade in field.  
 
BSW  Field Seminar.  This seminar is taken concurrently with Field Education I. The course is 
designed to assist the student in making the transition from a classroom learning experience to 
the agency practice setting. The student will begin to develop his/her own professional identity 
and will begin a relationship with professionals in the community. The seminar‘s approach is the 
strengths-based generalist practice of social work. The seminar will promote the development of 
professional competence.              
                   
BSW Integrative Field Seminar.  This seminar accompanies Field Education II in the BSW 
program. The course fosters the integration of theory and practice and promotes development 
of professional competence. The student will develop his/her resume, a portfolio, and participate 
in an employment interview as preparation to seeking employment in the community. It is highly 
experiential in format and highlights student sharing of agency policy and practices, service 
delivery methods, professional development issues, and issues of values and ethics. Teaching 
methods may include discussion, case presentations, analytical assignments, field visits, guest 
speakers, debates, and simulations. Seminar is a separate academic course and all students 
are required to take it conurrently with Field Education II.   

 
THE ROLE OF THE AGENCY AND FIELD INSTRUCTOR IN FIELD EDUCATION 

 
The Agency 
 
Social service agencies provide the laboratory sites for student field placements. All public 
agencies and occasional private agencies are prospective field placement sites. Private 
practices and insurance driven organizations are usually not considered for student placements. 
Agencies must complete an agency profile sheet to become a placement host, must be willing 
to cooperate fully with the field program‘s policies and procedures, and must sign the affiliation 
agreement (sample in appendices).  Agencies selected by the school tend to be those with solid 
service histories and the ability to offer a broad selection of generalist experiences to students. 
Exceedingly narrow duties or highly clinical focuses are not appropriate for the BSW generalist 
student. The prospective agency should understand that it will be asked to assign students to a 
variety of direct and indirect client practice experiences, to provide office space and reasonable 
clerical support for the student role, to permit adequate field instruction time for student 
supervision, and to be committed to a participatory role in the preparation of competent future 
human service workers. The school views the agency as a full partner in the provision of quality 
education and welcomes feedback which leads to improvements in the BSW program and in the 
community-school cooperative venture. 
 
There are various intrinsic rewards for an agency in assuming the role of field placement site, 
rewards that relate to educational/mentoring objectives as well as long term service provision 
objectives. More concrete rewards include the services provided by the student on behalf of the 
agency and the opportunity to hire students who have been trained under agency auspices. 
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The following criteria are used for selection of field placement agencies: 
 

 The agency should have a substantial history of service provision within sound ethical 
standards. Adequate stability is necessary to provide a solid foundation for comfortable 
student learning and growth. 

 

 The agency should be committed to the development of BSW workers and to its role in 
that process. 

 

 The agency should be willing to see its field instruction staff as having a general 
educational role with the student that goes beyond the teaching of a specific agency job 
or jobs. 

 

 The agency must complete the agency profile sheet and have field instruction staffs 
available who meets the field instructor criteria; it will also be asked to sign the agency 
affiliation agreement. 

 

 The agency should be willing to allow sufficient supervisory time, should be able to 
provide appropriate space and work materials for students to function satisfactorily, and 
pay standard mileage rates if student must drive on job. 

 

 There should be sufficient number and variety of assignments available that students will 
get a broad learning experience consistent with the generalist curriculum taught by the 
school. 

 

 The agency should be willing to provide suitable orientation for the student, as well as 
on-going inclusion in basic agency activities such as staff meetings, in-service trainings, 
and safety measures.  

 

 Agencies should not ask students to do anything that they do not ask of paid social 
service staff (such as routine clerical work, transportation unrelated to assigned cases, 
some fund raising activities, or going on home visits alone when proper safety 
maintenance calls for reinforcement). 

 

 The agency should have written policies in place with regard to sexual harassment, 
accommodations of persons with disabilities, affirmative action and non-discrimination, 
and commitment to diversity and social justice. 

 

 Agencies who expect to take large numbers of students must  be willing to develop 
student manuals which contain all information students need in order to execute a 
successful placement in that setting. 

 

 Agencies must be willing to permit students to bring to class examples of their work such 
as psycho-social histories and process recordings for confidential discussion; all 
identifying items in such materials must be removed before transportation of the 
documents, either physically or electronically. 
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The Field Instructor 
 
Typically, field instructors are paid agency employees who are provided time by the agency to 
perform the field instructor role. Occasionally, persons who are not employed or who are in 
private practice are accepted in the field instructor role; in order to accommodate a student 
placement in an agency which temporarily does not have a qualified field instructor.  
 
Field instructors should have a master‘s degree in social work. With a minimum of 2 year‘s 
practice experience and a minimum of a year of supervisory experience, or a bachelor degree in  
social work with 3 years of practice experience and/or at least one year of supervisory 
experience. All prospective field instructors are asked to clear their role with their agency and to 
provide the school with a current resume. All potential field instructors must agree to attend all 
sessions of the school‘s required field instructor training program even if they may have 
attended such training at another educational facility (unless they have a certificate of 
attendance for the Florida field consortium 16 hour curriculum); this should be done either prior 
to or during the first semester of assuming the field instructor role for a student. 
 
The field instructor role includes interviewing prospective students, providing orientation and on-
going educational experiences, designing broad and well-balanced placement experiences in 
conjunction with school expectations, overseeing the placement from start to finish, helping the 
student develop and execute his/her learning contract, providing supervision which includes 
weekly private protected supervisory conferences, modeling sound ethical practice and 
appropriately mentoring students, maintaining a close interactive relationship with the school 
throughout the placement, working with the student and school liaison to resolve any 
challenging situations which arise, giving the student timely and honest feedback on his/her 
work and areas needing development, and completing all student field evaluation forms required 
by the school. The field instructor is viewed by the school as a full educational partner in the 
provision of a quality student education within a responsible cooperative framework.  
 
Amongst the intrinsic rewards reported by field instructors who assume this role are the impetus 
to remain current in their field, the intellectual stimulation, the exposure to contemporary 
curricula, the university affiliation, the opportunity to participate in student education and 
professional growth, the rewards of mentoring, the opportunity to ―give back‖ to the profession 
and to help contribute to a quality work force for social services, the opportunity to refine 
supervisory skills, and related personal growth. More concrete perquisites provided by the 
Florida Gulf Coast University are fee waiver certificates for taking courses in the State University 
System, use of the FGCU Library , and possible reduced-rate continuing education credits. 
 
Specific criteria for selection of field instructors are: 
 

 Have approval and nomination for such role from his/her agency and submit a current 
resume. 

 

 Possess a master‘s in social work with a minimum of 2 years direct service experience 
and a minimum of 1 year of supervisory experience.  

 

 Possess a bachelor‗s degree in social work such as those mentioned above plus 3 years 
of direct services experience and/or at least 1 year of supervisory experience.  
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 Preferably have a minimum of 6 month paid experience in the agency in which the 
student is placed. 

 

 Possess sufficient competence in the pertinent practice areas in which she/he will be 
supervising. 

 

 Be willing to perform the role described in the descriptive paragraphs above and be 
willing to make the necessary time commitment even if that might call for some flexibility 
in time usage. 

 

 If new to the role of field instructor, you must be willing to attend the required field 
instructor training within the first semester of being assigned a student.  

 

 Be willing to provide a minimum of one hour private face-to-face supervision conference 
time per student, plus other supervision time as necessary for completion of a 
satisfactory placement. 

 

 Be willing to make the necessary time commitment to student education and mentoring. 
 

 Possess demonstrated or probable capacity for teaching and assessing student 
educational needs and abilities. 

 

 Knowledge of or willingness to familiarize self with the educational curriculum of the 
BSW program at Florida Gulf Coast University. 

 

 Be willing to assume the partnership perspective required by this role and to perform all 
related functions. 

 

 Exhibit high standards in professional values and ethics and commitment to social 
justice and diversity. 

 
Field Instructor Training 
 
Reference has previously been made to the fact that all field instructors are expected to agree 
to attend the 16 hour training series offered by the school either prior to becoming a field 
instructor or within the first semester of assuming the role. The training required is based on a 
state wide curriculum which is being offered at all Florida schools of social work and which was 
operational- 
ized in 1995-96. Any field instructor who has taken this training since 1995 at any Florida school 
will not be required to repeat it. It will continued to be offered by all Florida schools at no cost; 
Sixteen continuing education contact hours will be given to all eligible licensed under provider 
CE Provider #50-4944, Exp. 03/09. Published by CE Broker-www.cebroker.com.  
 
The training is normally offered in two consecutive sessions over the course of one semester. 
The content of the training consists of the following ten modules: 
 

1. Field instructor roles and expectations 
2. Adult learning theories and teaching strategies 
3. Models of supervision 
4. Curriculum overview and integration of theory and practice 
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5. Research and evaluation of practice 
6. The placement process 
7. Designing a successful internship 
8. Diversity and pluralism in field education 
9. Ethics and legal issues 
10. Evaluation of students 

Any questions or concerns about the training should be addressed to the BSW Coordinator of 
Field Education, Harvey Heckes, MSW, LCSW at (239) 590-7726 or hheckes@fgcu.edu.     
  
The Role of the Field Liaison 
 
It is the task of the field liaison to oversee and monitor a field placement with two primary 
objectives, (1) to ensure that the student has a broad based adequately supervised and 
satisfactory learning and growth experience, and (2) to ensure that the student develops the 
necessary minimum in skills and knowledge for entry level practice in the human services and 
that the student is well-matched with the profession. The field liaison role may be fulfilled by the 
field coordinator, by any other faculty in the department of social work and human services, or 
by adjunct faculty hired and trained for this purpose. Specific tasks that will be performed by the 
field liaison include: 
 

 Assistance in the placement process 

 General oversight of the placement 

 Visitation to the student and placement site once per semester 

 Telephone contact and follow-up when needed 

 Prompt response to requests from students and field instructors 

 Problem resolution, including extra visits and phone calls to agency and student to help 
bring concerns to satisfactory conclusion 

 Assistance to the student and field instructor, if needed, in developing placement and 
learning contract 

 Assistance with evaluation process, if needed 

 Review of final evaluation and assignment of grade 

 Written record of field visits and documentation of problem resolution activities 
 
The field liaison is always the first point of contact for both student and agency personnel when 
dealing with concerns relating to a specific student situation in a field placement. The field 
liaison will have the back-up of field coordinator and program coordinator when complicated 
circumstances require it. Students will be advised at the start of the placement of the name of 
his/her liaison and how to contact that person when needed.     

 
     THE ROLE OF THE STUDENT IN FIELD EDUCATION 
                       
The field placement experience is for educational purposes; It provides the student with an 
opportunity to practice what has been taught in the classroom, and to assess his/her interest in 
and aptitude for the hands-on tasks that are part of the profession of social work. It permits and 
requires students to demonstrate their ability to implement the theories and develop the skills 
necessary for satisfactory performance in the field. It requires the instructor to determine the 
student‘s readiness for entry level professional social work. It provides a laboratory for the 
integration of theory and practice and identification with the values, principles, and objectives of 
the profession.   
 

mailto:hheckes@fgcu.edu
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The student takes responsibility for their own learning in the field setting and is expected to 
perform the following tasks: 
 
Attend the mandatory field planning session and the mandatory field orientation session offered 
by the field education office. 
 
Complete and submit the appropriate application for field placement by the specified deadline. 
 
Read the field manual and sign the field manual acknowledgment and commitment form 
agreeing to function within the guidelines published in the manual and the requirements of the 
field program. 
 
To perform within all guidelines provided by the university and the agency in which the student 
accepts a field placement, including the NASW Code of Ethics. 
 
Reflect the profession‘s and the agency‘s standards in personal and professional behavior. 
 
Prepare for and participate in conferences with the field instructor and field liaison. 
 
Maintain confidentiality standards of the profession and agency at all times. 
 
Be responsible for own transportation to and from the field placement site or sites. 
 
Maintain his/her own health and accident insurance and, when required by the agency, 
malpractice insurance. 
 
Use  the procedures established by the field education office for resolving concerns or 
differences that arise during the course of the field placement.  
 
Matters concerning learning contracts, hours, leave time, field process, evaluation and grading, 
termination from field placement, and other topics of concern to students are covered in other 
parts of this manual. 
 
It is not unusual for students to find the field placement to be the most rewarding and stimulating 
component of their educational program. The field education office will perform in a responsible 
manner to provide the foundation process and support that makes the field placement as 
instructional, fruitful, and growth-producing as possible for each student. In order to maximize 
the benefits, it is important that the student invest responsibly in his/her own learning, seeing 
her/himself as a primary player in designing, negotiating, and creating the successful learning 
and professional experience that an internship can be.  
 
A Word About Using Supervision 
 
Supervision is a tool in the field of professional social work. It is the primary resource on which 
we rely for guidance of the student through the internship. Its effectiveness is enhanced when 
the student views it as a user-friendly tool which has significant benefits for his/her learning and 
which also has benefits beyond the immediate job/internship environment. Supervision is 
designed to provide: 
 

 Overall guidance in enhancing the learning environment 
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 Timely feedback which results in growth and knowledge and skill development and 
confidence 

 An advocate and buffer when needed 

 A mentor who provides guidance about the profession as well as specific job training 

 A source of contacts and networking for a variety of professional purposes 

 General support during the educational process 

 Role modeling for personal professional development 
 
The Field Curriculum 
 
 
The field curriculum in the BSW program consists of two courses. SOW 4060, BSW Field 
Education I and SOW 4061 Field Education II are 12 credit hour courses, that are the actual 
supervised field placement experience. They require the student spend 500 hours in an 
approved placement and demonstrate beginning practice level competency with a strengths-
based perspective at the end of that time. There is a fall semester field evaluation and a final 
field evaluation in the spring semester. The final evaluation-spring semester, the equivalent of a 
final exam in a classroom course, is submitted by the field instructor along with a recommended 
grade. The final scores from each evaluation(fall and spring) are assigned by the field liaison 
instructor of record, taking into consideration the recommended grade along with his/her own 
knowledge of the student‘s capacity and demonstrated functioning  
 
SOW 4521, BSW Field Seminar, and SOW 4522, BSW Integrative Senior Seminar, are 3 credit 
hour courses, and are always taken in tandem with the field placement. The seminar enables 
students to integrate their classroom and field placement experiences and to learn from each 
other about the multiple applications of practice modalities in various settings. Standard letter 
grades are given in this course. 
 
These two field courses represent approximately 13% of the successful graduate‘s BSW 
curriculum, and this percentage reflects the high value placed upon the satisfactory execution of 
these experiences. A description of each course follows: 
 
BSW Field Education I and II  
 
 Both courses are designed to give the student a practice opportunity in a field of practice which 
is congruent with his/her interest areas. It is also expected that students will be afforded 
educational experiences which permit the practice and advancement of basic generalist skills 
with a  
strengths-based perspective including case management, assessment, crisis intervention and 
other intervention tasks, advocacy, recording, and evaluation. It is also expected that students 
will be exposed to populations of gender, ethnic, age, and cultural diversity, as well as to work 
with both individuals and groups. The opportunity to learn about policy issues, teamwork, and 
community organization is equally desirable. The student should exhibit growth in knowledge 
and skills throughout the placement and should have achieved a beginning worker level of 
competence by the completion of the placement.  
 
The BSW program has developed placement affiliations with an extensive grouping of social 
service agencies for use in this course. Students will follow the placement process described 
elsewhere in this manual for the selection of their placement sites. Students will take this course 
over a span of 1 or 2 semesters for a total of 500 hours of field placement experience. In each 
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instance, the placement will be guided by an approved field instructor in consultation with a field 
faculty liaison.  Experience and progress in the placement will be structured around practice 
competency objectives which will be operationalized through the student learning contract, a 
document prepared jointly by the student and the field instructor. A copy of that contract outline 
can be found in the appendices.  
 
The fall semester evaluation form and the final evaluation form are to be completed by the field 
instructor and submitted to the field office one week before the end of each semester. The 
grade will be assigned by the field liaison in a timely fashion.  
 
A  grade of U on the final field evaluation is sufficient reason to terminate the student from the 
BSW program.   
 
The final evaluation form, based upon the competency objectives for this course, can be found 
in the appendices.  
 
The overall student objectives for this course are as follows: 
 

 The student will give evidence of the development of a sense of professional identity and 
responsibility. 

 

 The student will demonstrate knowledge of and ability to practice the basic values and 
ethical principles of the profession. 

 

 The student will demonstrate willingness to work with clients of diverse backgrounds, 
including the categories of gender, age, ethnicity, culture, religion, sexual orientation, 
and disability. 

 

 The student will demonstrate a working understanding of social policy as it applies to 
social agency and community practice. 

 

 The student will demonstrate beginning professional level competence with regard to 
assessment and intervention skills with individuals, groups, and communities. 

 

 The student will practice satisfactory interpersonal skills and work habits. 
 

 The student will demonstrate sufficient self-awareness and willingness to deal with 
personal issues required to function effectively with clients in the service environment. 

 
SOW 4521 BSW Field Seminar and SOW 4522 BSW Integrative Senior Seminar  
 
 
 

The seminars complement the field placement and are always taken simultaneously with the 
placement. It is a highly interactive course which minimizes lecture format and relies heavily on 
the opportunity for students to learn from each other and to monitor their own growth. It 
addresses the same competency objectives as the field placement in a sharing atmosphere and 
facilitates the integration of classroom learning and practice experiences. It is here that students 
can analyze their own placement experiences and assist others in doing the same. Here 
students learn about the multiplicity of practice approaches to agency administration, policy 
implementation, ethics and values, assessment, intervention, case management, evaluation, 
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and advocacy. Here students learn to use research findings in practice endeavors and to apply 
principles of critical thinking to the evaluation of their own practice. Here students are expected 
to demonstrate assertive skills, supportive skills, teamwork skills, and the conscious 
development of a professional self. 
 
Some of the learning tools used in this course include mini-lectures, debates, discussion, case 
presentations, sharing of forms and practice methodologies, analysis of practice activities, group 
projects, and written assignments. Students will be asked to demonstrate solid understanding of 
basic knowledge and skills required for beginning practice in a generalist setting. Students will 
also be helped to develop resumes and to explore avenues for effective job search. They may 
be asked to supply samples of psychosocial assessments, case recordings, and to do process 
recordings. The atmosphere in seminar is one of a highly collaborative, supportive, growth-
oriented nature, and an appropriate level of participation is expected of all students.  
 
Letter grades are given in the field and integrative seminar.  
 
The student objectives for this course are: 
 

 Student will demonstrate beginning competency in completing written psychosocial 
assessments. 

 

 Student will demonstrate beginning intervention competency through process 
recordings. 

 

 Student will give examples of satisfactory client practice (individual and/or group and 
community). 

 

 Student will demonstrate integration of policy, agency, advocacy, and practice 
dimensions of social service professions. 

 

 Student will give evidence of absorption of the values and ethics of the profession. 
 

 Student will demonstrate commitment to social justice. 
 

 

 Student will demonstrate a beginning conceptualization of professional self and 
responsibility. 

 

 Student will demonstrate effective communication skills, written, oral, and electronic. 
 
 
Admission To The Field  
 
Students must complete the following courses before they can be admitted to the field program: 
 

SOW 3036 Introduction to Social Work and Social Welfare 
SOW 3101 Human Behavior & the Social Environment I 
SOW 3102 Human Behavior & the Social Environment II 
SOW 3300 Practice I: Individuals & Families 
SOW 3322 Practice II: Groups 
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SOW 4332 Practice IV: Community & Organizational Development 
SOW 44901 Social Work Research 
SOW 3232 Social Policy 

 
 
In addition, students must have achieved a 2.5 GPA or better in all social work course work, and 
may not be on academic probation, in order to be admitted to the field program. If the student‘s 
GPA falls below a 2.5 while he/she is enrolled in SOW 4060 or SOW 4061, it will be necessary 
for her/him to suspend field courses until the GPA again reaches a 2.5 or better. 

 
THE PLACEMENT PROCESS 

 
The placement process is designed to achieve a smooth transition from the academic setting to 
the direct practice setting. Field education is an integral part of the student‘s education and 
should clearly fit the student‘s learning objectives as well as the requirements of the field 
program. Students are not permitted to locate and determine their own field placements 
but they are expected to play as large a role as possible in the selection process. The 
BSW Field Coordinator has posted a Directory of BSW Field Placements on the BSW website; 
there is an established process through which an agency becomes an approved field placement 
site. The following steps constitute the field placement process that is to be followed by all 
students. 
 
Field Orientation and Planning Sessions 
 
Each Spring semester, there will be a field education orientation meeting planned and 
conducted by the BSW Field Education Coordinator. The orientation session is designed to 
provide information about the field placement process and to respond to questions about field 
placement. Students will learn how to access the necessary forms required during the field 
placement experience.  
 
The Field Education Orientation Meeting will address the following: 1. Required prerequisites; 2. 
Field Placement Process and Forms; 3. Role and Requirements of Field Instructor; 4. Role of 
Field Liaison; 5. Role of Field Education Coordinator; 6. BSW Field Education Manual and 7. 
Guest Speakers. Guest speakers will consist of BSW students currently in field placement and 
BSW field instructors. The students will share their field placement experiences. The field 
instructors will describe their agency and their expectations of BSW students in field placement.  
During the field education orientation meeting, students will be required to sign-up for an 
individual interview with the BSW Field Education Coordinator.  
 
Each student is expected to bring a completed application for field placement and an unofficial 
transcript to the interview. The application for field placement is available at: 
http://cps.fgcu.edu/SW/BSW/field education/index.html. An unofficial transcript can be 
downloaded from Gulfline. It will be recommended that the student make a copy of the field 
placement application to share with the field placement agency during the interviews.  
 
Field Placement Agency Interviews        
                
During the interview, the BSW Field Education Coordinator will discuss with the student 
preferred agency practice settings. At the same time, the list of current BSW Field Placement 
Agencies will be reviewed. The selection is based upon the content in the field placement 
application and the student‘s learning needs. Students are not authorized to interview with any 

http://cps.fgcu.edu/SW/BSW/field%20education/index.html
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agency other than the ones selected during the interview. The Student will be given a Pre-
placement Interview Assignment form with appropriate contact information for two agencies. 
Students will be given a third choice if for some reason the previous choices do not work out.  
 
Following the individual interview, the student has the responsibility to arrange and attend the 
interviews with 2 perspective field placement agencies. After completion of the interviews, the 
student selects the agency for his/her field placement. Part of the decision making process 
involves calling both agencies to notify them of the decision. The student will need to arrange 
with the perspective field instructor to have the Field Confirmation Form completed. Each 
student will be required to complete the background checks if required by the field placement 
agency.  Students may also be required to complete drug screenings. The field instructor needs 
to share with the student any unusual hours or any other specific requirements that the field 
placement agency may expect from the student. Some agencies may need information about 
student‘s backgrounds with regard to child and sexual abuse, substance abuse, misdemeanor 
or felony records, etc. The purpose is: (1) to provide proper protection and service for clients, 
and (2) to ensure that students who have unresolved issues are not exposed to situations which 
may precipitate inordinate personal stress or trauma for themselves.  
 
Students are expected to self disclose appropriately and responsibly with the field placement 
agency. If a student needs a special accommodation due to a disability, the student is expected 
to share this with the BSW Field Education Coordinator and the Field Instructor. Students who 
do not disclose special needs cannot later attempt to hold an agency responsible for absent 
accommodation practices. 
 
 
 
 
Finalizing The Placement 
 
The final task in arranging the field placement is the completion of the Field Placement 
Confirmation Form. The student indicates the exact date and time when the field placement will 
begin. The hours per week should be completed. It is important that student and field instructor 
agree on the hours. The majority of students plan to do 16 hours per week in the field placement 
agency. The task supervisor should also be listed with appropriate contact information. This 
form must be signed by the student and field instructor. The placement confirmation date needs 
to be completed. The student is to send the completed form to the BSW Field Coordinator.  
 
This form is important because it is used as a resource for contacting the Field Instructor and/or 
Task Supervisor. The form is kept in the student‘s field placement folder during the field 
placement experience.   
 
Employment-Based Internships 
 
The use of employment as an internship experience is strongly discouraged by the BSW Field 
Education Coordinator due to the fact that such placements are rarely able to give priority to a 
student‘s educational needs. The necessity for the student to meet all the requirements of paid 
employment normally results in the inability of both agency and student to treat the placement 
as primarily a learning experience. There are occasions when exceptions are made to this rule 
but only when the BSW Field Education Coordinator has assurance that a quality learning 
experience will be promoted via reduced case load, increased supervisory time, special 
educational assignments, and/or other enhancements.  
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Students are never allowed to do a field placement in the same job in which they currently work 
or have worked before. The employment-based field placement is normally more successful 
when a student is beginning a new job and we are able negotiate the parameters from the 
start. Once in a while it becomes feasible to let a student move to a new job within the same 
agency if there is completely new content and new supervision; however, it has been our 
experience that these are the placements which are most likely to be unsuccessful and the 
ones from which students most often have to be removed.  The BSW Field Education 
Coordinator is exceedingly careful about approving requests for an employment-based 
internship.            
                                                                                      
SAMPLE OF FIELD PLACEMENT AGENCIES            
1.http://www.dlcmhc.com/                       
2.http://www.rccbhc.org 

 3. http:// www.leememorial.org 
 4. http://www.uss.salvationarmy.org 
 5.http://www.actabuse.com 
 6.http://www.youthhaven.net 
 7.http://naplesshelter.org 
 8.http://lsfnet.org 
          
 

GENERAL POLICIES AND PROCEDURES OF THE FIELD PROGRAM 
 
The field office will work diligently to achieve a fair and equitable field program. It is not 
appropriate to operate on a first-come-first-choice basis because it is necessary take student‘s 
learning needs as well agency preferences and availability into consideration when selecting 
students for field placements. Student preferences will be given as much weight as possible 
within the above parameters. The general practice will be to consider all students and all 
available placements as a group, and to make individual assignments after all situations have 
been reviewed. The one exception to this practice will be those students who do not meet 
deadlines for turning in field application forms and/or scheduling field office interviews; their 
placement assignments will be made after all other students have been assigned. All students 
will be given adequate advance notice of all steps in the placement process. 
 
The Learning Contract 
 
The learning contract document is the planning vehicle for designing a meaningful and logical 
placement experience. It has been configured so that it operationalizes the competencies upon 
which the student‘s field performance will be evaluated. The production of a pragmatic learning 
contract calls for thoughtful effort on the part of both the student and the field instructor; the field 
office is always willing to help when there is confusion or uncertainty about how to write this 
instrument. Although it does enjoin some work and concentration on the part of the student, 
students should also view it as a support in achieving a satisfactory placement; it permits the 
student to be very specific about what types of experiences and supervision the agency has 
agreed to provide for his/her educational benefit. 
 
The learning contract will be discussed in the field orientation and in field instructor training, so 
that all parties will have a basic understanding of what is expected. Generally, it is expected that 
the student will prepare the contract under the guidance of the field instructor; the signature of 
each will be required on the document. Students who are very new to agencies and social  

http://www.leememorial.org/
http://www.uss.salvationarmy.org/
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services will need more hands-on assistance than other students. Also, the existence of the 
contract provides a clear baseline for fairness in evaluating student performance as well as a 
baseline for resolving any differences that might develop between the student and the agency 
during the course of the placement. A learning contract is developed early in each field 
placement and is expected to encompass the entirety of the placement. Students and field 
instructors will be advised of the due dates for completion of the contracts; the contracts are not 
meant to be inflexible but can be altered when reasonable and when agreed upon by all parties. 
 
The learning contract concept is based on adult learning theory which emphasizes the shared 
responsibility between the teacher and the learner for both content and quality. It is hoped that 
the fleshing out of the contract sets the pace for the student‘s role as an active participant in the 
field placement evolution and in the enhancement of the student‘s growth, along with the 
obvious intrinsic rewards it can provide for both the field instructor and the field liaison who may 
assist in its development. 
 
 
 
Student Evaluation and Grading Policies 
 
As previously indicated, the learning contract will be a central guide for assessing a student‘s 
competencies in the field placement. Periodic review of accomplishment with regard to this 
contract is recommended to both student and field instructor. Field instructors have the primary 
responsibility for observing and evaluating a student‘s progress. They are expected to keep in 
mind the competencies required of the student and the details of the learning contract. They are 
expected to design a field placement that addresses a student‘s learning needs, and to have 
adequate contact with the student so that they are up to date at any given time with the 
student‘s progress. 
 
Evaluation is an on-going process. It is hoped that students will be given timely and prompt 
feedback on their performance, and that areas of excellence as well as areas needing 
improvement will be regularly brought to their attention, either through review of the learning 
contract or during the weekly supervisory conferences, or within other modalities when 
appropriate. It is expected that the written fall semester evaluation and the final evaluation will 
be prepared via conference between student and field instructor. 
 
The fall semester evaluation and the final evaluation form can be located in the appendices to 
this manual. It is designed so that its content areas parallel the required competencies for a 
BSW student. The form provides for specific ratings as well as narrative information from both 
student and field instructor; additionally it asks the field instructor to offer a recommended 
grade. The final grade will be assigned by the field office, taking into account its own 
observations of the student‘s progress. There is a grade appeal process available to any 
student who genuinely believes that s/he has not received a just grade. The fall semester 
evaluation form and the final evaluation form will always be due in the field office by Monday of 
final exam week; it is to be mailed in original form directly to the school from the agency. 
Students should be given a copy; both student and field instructor signatures are required on 
the form; grades will not be issued until the original is received in the field office; fax copies 
cannot substitute for the original. 
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Student Evaluation of Placement 
 
Students will be given an evaluation form in their BSW integrative field seminar for purposes of 
evaluating their field experience from start to finish. The form does require that the student 
identify him/herself and it must be turned in before a final grade in seminar can be assigned. 
The form will never be shared with a field placement site until after final grades are turned in, 
however students are encouraged to share a copy of their evaluation with their field instructors if 
they choose. A sample form is included in the appendices. 
 
Problem Resolution 
 
Most field placements progress quite smoothly, with both students and agencies achieving 
satisfaction with regard to the experience. Occasionally minor misunderstandings occur which 
can readily be clarified through adequate communication. In rare circumstances, more serious 
concerns develop which require a more complex resolution process and which require 
intervention from the field office; such intervention may take the form of visits to the agency, 
conferences with student and/or field instructor or others, written documentation, specific written 
contracts, or other appropriate methods.  
 
When field instructors have concerns they cannot resolve through working directly with the 
student, they should contact the field liaison promptly for assistance. When students have 
concerns, they should proceed according to the following steps: 
 
The concern should first be discussed with the field instructor and attempt made to resolve the 
concern at that level. In most situations, this will be satisfactory. 
 
If a situation is not resolved, the field liaison is the second point of contact; the student should 
call her/his field liaison promptly and request assistance. In most all cases, the field liaison, with 
help from the field office will be able to bring the matter to satisfactory conclusion. 
 
In the rare circumstances where resolution is not achieved, the third point of contact is the BSW 
Coordinator of Field Education. This person will take a thorough look at the situation, consulting 
all parties involved and attempt a suitable resolution. 
 
The final point of contact in problem resolution is the coordinator of the BSW program. Students 
should contact this person only after the previous steps have been exhausted.  
 
Termination of Placement 
 
The termination of a field placement is rare and only occurs when no other solution can be 
worked out. Occasionally an agency is unable to complete a placement for a variety of reasons 
or becomes unable to provide the experiences called for in the learning contract; in such 
circumstances, it is normally in the best interests of everyone to move the student involved to 
another placement. It is quite rare for a student to be asked to leave an agency because of 
specific behavior or substandard performance; either the agency or the field office could make 
such a decision; it is preferable that such decision be arrived at by all parties. Any such event 
would be handled on an individual basis; in such situation the field office will have the option of 
determining whether or not the student will be offered a second opportunity at taking the field 
course and whether other recommendations might be appropriate; the field office will normally 
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consult with the coordinator of the BSW program and the chair and any problem resolution 
faculty committee that might exist before making a determination. 
 
The field office is committed to successful placements for all students so it will always work 
toward resolution rather than termination. Some of the tools it employs in this endeavor are 
thorough information gathering, communication and negotiation, fairness, and documentation. If 
all parties willingly employ these methods, we should be able to achieve positive outcomes in 
most circumstances. 
 
Leave-Time and Holiday Policies 
 
While in field placement, BSW students are expected to adhere to the working day and holiday 
schedule of the agency to which they are assigned. This means that there will be some variance 
from student to student but this cannot be avoided. Occasionally the university will have a 
holiday when an agency does not; the student will be expected to report to the agency on that 
day if it is a day in which he/she is normally scheduled to work. Likewise, if the agency has a 
holiday that the university does not, the student is permitted to take that holiday from the agency 
without making up the time. Students are expected to maintain the established working hours of 
their agency and to follow all personnel procedures to which the agency orients them, including 
properly advising the agency when they are ill or must miss work due to a family emergency. 
 
All students are authorized for up to 3 days of sick leave per 500-hour placement; any sick leave 
taken beyond the 3 day limit must be made up. Sick leave may be taken for personal illness or 
family emergency. If anyone has questions about implementation of this policy, they should 
contact the field coordinator promptly. 
 
The student is free to negotiate compensatory time within the established practices of the 
agency to which s/he is assigned with the following limitation: the field placement is expected to 
last throughout the entire semester; students may not accumulate compensatory time and then 
use the time to leave the placement early; their use of compensatory time should be staggered 
so as to permit attendance at placement on a regular basis throughout the semester. Any 
inquiries regarding uncertainties about implementation of this should be directed to the field 
coordinator.  
 
Field Office Personnel and Access to Field Office 
 
The field office operates on a full-time basis throughout the semester. It will try to be responsive 
to all reasonable requests for clarification and assistance. It will try to design procedures and 
practices that are fair and clear, giving adequate advance notice of placement steps and 
offering optional orientation meetings so that all students have 2 attendance choices. It will post 
notices of all meetings and other important information on student e-mail accounts. Students are 
expected to check messages frequently and are held responsible for using this communication 
device for keeping updated on forthcoming activities. Students will also receive e-mail 
advisement with regard to upcoming field requirements. 
 
The BSW Coordinator of Field Education and all assigned field faculty in any given semester will 
maintain office hours for student consultation. Consultation can also be arranged by 
appointment via phone or e-mail messaging. Extended discussion of placement concerns will be 
conducted in person rather than via e-mail or telephone. The BSW Coordinator of  Field 
Education, Harvey Heckes at (239) 590-7726 or at hheckes@fgcu.edu  should be contacted for 
advisement and concerns about major field issues. Routine questions and requests for 

mailto:hheckes@fgcu.edu
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information and forms should be directed to the secretary for the field program, Christina Jordan 
at: (239) 590-7825 or at  cjordan@fgcu.edu. 
  
 
IMPORTANT UNIVERSITY AND ETHICS POLICIES FOR FIELD STUDENTS 
 
Students With Disabilities 
 
Florida Gulf Coast University, in accordance with the Americans with disabilities act and the 
university‘s guiding principles, will provide classroom and academic accommodation to students 
with documented disabilities. If students need to request accommodation due to a disability or 
suspect that their academic performance is affected by a disability, they should contact the 
office of multi access services. It is important to document your disability because that is the 
only way students can legitimately request accommodation; accommodation must always be 
requested prior to need; allegations of problems after the fact cannot be considered. 
 
Sometimes students do need accommodation for disabilities when in field placements. In 
addition to contacting the office of multi access services, the student needs to identify 
herself/himself and the specific disability to the field coordinator and on the field application 
form. Some agencies are able to make accommodations while others are not. Each individual 
situation needs to be discussed so that the details can be negotiated with interested agencies.  
 
Non-Discrimination and Sexual Harassment 
 
Florida Gulf Coast University has a non-discrimination policy and complaint procedure (6c10-
1.003) which applies to both employees and students and which affirms that ― each member of 
the university community shall be permitted to work or study in an environment free from any 
form of illegal discrimination, including race, color, religion, age, disability (or handicap), sex, 
national origin, marital status and veteran status, except as otherwise permitted by law. The 
university strives to create a community in which diversity is valued and opportunity is 
equalized. ― Any student who feels that s/he has experienced discrimination during the course of 
his/her education should obtain a copy of this policy and review it for applicability.  
 
Likewise, 6c10-1.004 sexual harassment, is a policy available to all students for review. The 
policy defines sexual harassment and provides a process for seeking redress and corrective 
action. It affirms that ―all members of the university community are entitled to work and study in 
an atmosphere free from sexual overtures or innuendoes that are unsolicited and unwelcome‖. 
This policy extends to practices by all vendors and contractors used by the university; this 
means that it applies to field placements. The office of field education encourages all field 
placement sites to establish their own written policies with regard to non-discrimination and 
sexual harassment and is committed to maintaining the highest standards in all places in which 
it outposts students for internships.  
 
If a student experiences what he/she believes to be discrimination or sexual harassment in a 
field placement, s/he should first discuss it with the field instructor and, if necessary, follow the 
problem resolution steps outlined later in this document. The office of field education will take 
any concerns very seriously and will readily assist both students and agencies to work out any 
difficulties that develop. Students should feel comfortable that concerns can be safely raised 
without impact on grades. 
 

mailto:cjordan@fgcu.edu
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Academic Dishonesty/Cheating Policy 
 
The following statement is included on all university student-oriented materials: ―all students are 
expected to demonstrate honesty in their academic pursuits. The university policies regarding 
issues of honesty can be found under the ―student code of conduct‖ on page 11, and under 
―policies and procedures‖ on pages 18-24 of the student guidebook. All students are expected 
to study this document which outlines their responsibilities and consequences for violations of 
the policy.‖ This statement and all of the ―student code of conduct‖ apply to students in field 
placements; there are no exceptions. Any questions should be directed to the BSW Coordinator 
of Field Education, Harvey Heckes, MSW, LCSW. 
 
The student is also referred to the document ―academic policies at a glance‖ which is produced 
by the office of registration and records, and to the student handbook for the year in which they 
matriculate. All policies are applicable to students in field courses and field placements.  
 
NASW Code of Ethics 
 
The Code of Ethics Of The National Association Of Social Workers has been adopted as the 
official code of the Department Of Social Work. All BSW students will be introduced to this code 
and will be expected to abide by it while they are students. Since much of the code applies to 
conduct with clients, it becomes especially applicable at field placement sites. Students should 
consider this document to be a guidebook while at the field placement and should become 
familiar with its contents. For the convenience of both students and field instructors, a copy of 
The Code of Ethics is included in the appendices to this manual. 
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APPENDIX 1 
 

COMPETENCY-BASED FIELD PLACEMENT OBJECTIVES OF THE BSW PROGRAM 
 

 
Demonstration of the following competencies is required for all students by the time of 
completion of their field placements. Any students who have not achieved these competencies 
in timely fashion may be required to either repeat the field placement or to extend it until such 
time as competency is achieved. In some rare circumstances, such as violation of the NASW 
Code of Ethics, a student may not be permitted the opportunity to repeat the field course. The 
competencies are categorized under generic groupings; all categories apply to all students; all 
competencies correlate with items on the final field evaluation. 
 
Professional Identity and Responsibility 
 
Student demonstrates ability to appropriately use supervision including ability to address 
appropriate issues or concerns.  
 
Student demonstrates nonjudgmental attitudes by recognizing and accepting differences based 
upon gender, culture, ethnicity, race, age, sexual orientation, and demonstrates a commitment 
to basic social work values.  
 
Knowledge of Social, Agency and Community Policy 
 
Student is able to demonstrate thru practice activities awareness of local, state, and federal 
policy. The practice behavior also demonstrates knowledge of the agency organization which 
the student can verbalize to clients.  
 
Student is able to identify and discuss societal issues, needs, and problems.  
 
 
Professional Knowledge and Skills:  Engagement and Assessment 
 
Student is able to begin where the client is: empower the client; gather appropriate data, make 
appropriate collateral contacts and develop an appropriate psychosocial assessment.  
 
Student has the ability to use basic helping skills to develop an appropriate service/treatment 
plan by involving the client in goal setting.  
 
Student‘s practice skills reflect ability to guide client, to be flexible, to achieve objectives within 
appropriate theoretical concepts and ability to apply knowledge and skills.  
 
Student performance displays ability to use a variety of interviewing skills, state rationale, think 
critically, handle crisis situations and articulate basic steps in crisis intervention and problem 
solving activity.  
 
Professional Knowledge and Skills:  Interpersonal Skills and Work Habits 
 
 
Student demonstrates appropriate behavior according to agency personnel guidelines.  
 



 25 

Student work activities demonstrate appropriate oral and written skills for a beginning generalist 
practice social worker.  
 
 
 
Student completes assignments in a timely fashion and negotiates any related difficulties. 
Student makes proper use of agency forms, recording formats, and any special written 
assignments from the field instructor.  
 
Self Awareness 
 
Student behavior indicates ability to evaluate his/her own practice and to terminate and transfer 
clients without interference from his/her own termination issues.  
 
Student is able to demonstrate conscious use of self, identify and separate personal issues 
reflecting readiness for responsible and ethical practice.  
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APPENDIX 2 

 
AGENCY PROFILE SHEET 

 
 
Agency Name:            
Director:             
     
Mailing Address: _           
Physical Address             
Phone:    Fax:         
E-mail:            
         
Counties Served:           
Program Name:            
Population Served:           
Brief Description of Program:______________________________________________ 
       
Check all that Apply to this Placement: 
 

___ Required background check?                   _____ Written affirmative action policy? 
____New staff orientation?                              _____ Accommodate physically handicapped? 
___ Written personnel standards?                  _____ Written sexual harassment policy? 
___ Car needed?    _____ Mileage paid?  _____ On busline _____Stipend ($            ) 
 
Student Assignments: (Check all activities available to students) 
 

___Brief assessment/intake                                 ___Psychosocial (extensive)      
___Case management          ___Crisis intervention                 ___Progress notes 
___Individual        ___Family         ___Group     ___Advanced clinical interventions 
___Brief therapy  ___Court studies  ___Case staffing           ___Projects 
___Community organization    ___Advocacy         ___Team-based work 
___Administrative work           ___Other(specify)_________________________________           
 
Program is Appropriate Setting for: 
         ___Undergraduates     ___Graduates 
Names of Field Instructor(s):_________________________________________________ 
Year Field Instructor(s) attended field instructor training and where    _______             
Phone: ______________ Fax:    
E-mail         
                 **Please attach resume of all proposed field instructors. 
 

FGCU use only: 
Signed affiliation agreement on file Yes    No: _______ 
Resume on file for Field Instructor(s) Yes _           No ______  
FI has attended training  Yes_____      No __   FI needs to attend next training  on   
Placement fits:  BSW _______    
Appropriate for BSW and MSW          
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FLORIDA GULF COAST UNIVERSITY 
DIVISION OF SOCIAL WORK 

BSW Program 
 
 

Agency Affiliation Agreement 
(to be completed only when directed by the Field Office) 

 
 

This agreement is made and entered into this _____ day of ___________, ______, by and 
between the Florida Gulf Coast University, Division of Social Work, acting for and on behalf of 
the Board of Trustees, hereinafter FGCU,  
 
and__________________________________________________________________ 
 
_____________________________________________________________________ 
 
__________________, hereinafter________________________. 
  
Whereas, FGCU wishes to provide a practicum training experience for students in the Division 
of Social Work, and, 
 
whereas, ______________________________ wishes to become a practicum placement site 
for said students, 
 
now therefore, in consideration of the promises contained herein, the parties agree as follows: 
________________________________ agrees to provide field placements/practicum‘s/intern- 
ships for FGCU students in the Division of Social Work.  
 
FGCU and __________________________________shall share responsibility for the 
supervision and coordination of the placement experiences and content of same.  The number 
of students, specific dates/times, and training activities will be established by the parties in 
advance of the training period.  
 
FGCU students and faculty shall comply with the established policies and practices of 
_______________________________ with regard to eligibility requirements for students, client 
services, dress codes and written personnel standards, hours of operation, and use of facilities 
and equipment. 
 
FGCU will provide a Coordinator of Field Education to coordinate placement activities with 
______________________ and to provide training and support for agency field instructors.  
 

_______________________agrees to permit field instructors time to attend field instructor 
training and to perform all standard and approved field instructor/supervisory responsibilities. 
 

__________________________agrees that case material, with all identifying information 
removed, may be taken by the student to FGCU for confidential classroom training purposes 
only.      
 
Faculty and staff of FGCU are provided with comprehensive general liability insurance pursuant 
to the terms and limitations of Florida statute 768.28 and Florida statute chapter 284-part ii. 
Students shall provide their own medical and professional liability insurance as required by the 
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placement agency. Students are considered ―volunteers‖ in agencies for purposes of any 
applicable agency insurance except in cases where students are actually employed by the 
placement agency. 
_____________________________________may request that FGCU withdraw from placement 
any student whose conduct or field performance is not in accordance with 
_______________________________‘s policies and standards. FGCU may withdraw any 
student whose progress, conduct, or performance does not meet FGCU‘s standards and 
requirements; FGCU may withdraw students from agencies where the standards and 
requirements of the school are not being met for any reason. 
 
___________________________________and FGCU may alter or add to this agreement by 
written amendment executed by authorized representatives of the parties and attached hereto. 
 
This agreement will continue in effect unless/until one of the parties notifies the other of 
termination. In case of termination prior to the end of a placement time period, students will be 
permitted to complete their training experience. 
 
Neither party to this agreement shall be deemed an agent of the other. 
 
This agreement shall be governed and construed and the rights and obligations of the parties 
hereto shall be determined in accordance with the laws of the state of Florida, and the 
administrative rules of the FGCU and the Board of Trustees. 
 
In witness whereof, FGCU and ________________________ have caused this agreement to 
be executed by their authorized representatives.  
 
___________________________________             
Chair, Division of Social Work    Agency Representative 
 
Florida Gulf Coast University          
                      Title 
                          
                      

Date  
 
      
Agency Name 
 

             
 
             
       Agency Mailing Address   
   
             
       Phone & Fax 
        
             
       E-mail 
                                             
             
       Date 
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FIELD PLACEMENT APPLICATION FORM 

BSW PROGRAM 
 
 

BSW Field Education I & II        SOW 4060 & 4061  
 
Experience in Social Services 
 
Instructions: please read instructions carefully and complete form in its entirety before turning in. 
Turn in to the office of field instruction by the specified deadline; one copy will be kept on file 
and one will be shared with your field instructor at your assigned agency; please keep a copy for 
yourself and to take with you at the time of agency interviews. 
 
 
Name_________________________________________ Birth Date_______________  
  
Mailing Address           
 
             
 
Current Phone Number_______________________Alternate Phone___  __________ 
 
Social Security Number______________________ E-Mail:______________________ 
 
Semester(S) And Year For Which You Are Applying__________  __________________ 
 
In Case Of Emergency During Field Placement, Contact 
 
Name_________________________________Relationship_____________________ 
 
Address______________________________________________________________ 
 
Phones_________________________________________________________ _____ 
 
I hereby certify that the content of this application is true and accurate. I hereby give my 
permission to the FGCU department of social work to disclose to potential field instructors any 
information about me which will assist in the planning of my field placement, or would be 
relevant to my performance of social services activities, or which an agency would want to know 
in order to make an informed decision about my fit with the agency and its clients. 
                                
Signature  ________________________________ 
 
Date  _________________________________   
 



 30 

LIST HERE THE BSW COURSES TAKEN AND GRADES 

 
COURSE 
NUMBER 

 
COURSE TITLE 

 
CREDIT HOURS 

 
GRADE 

 
POINTS 

     

     

     

     

     

     

     

     

     

     

     

     

     

 
CUMULATIVE GPA IN ALL BSW COURSES TAKEN________________ 
(DIVIDE TOTAL QUALITY POINTS BY TOTAL HOURS. DO NOT INCLUDE PASS/FAIL 
GRADES) 
 
OVERALL GPA AT FGCU _____________(FROM TRANSCRIPT) 
 
LIST ALL SOCIAL  SERVICES POSITIONS YOU HAVE HELD (GIVE AGENCY NAME, JOB 
TITLE, DATES, AND LIST OF TASKS PERFORMED. 
 
 
1.___________________________________________________________________________
____________________________________________________________________________ 
____________________________________________________________________________ 
____________________________________________________________________________ 
 
2.___________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
 
 
3.___________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
 
 
LIST ALL SOCIAL SERVICE VOLUNTEER WORK YOU HAVE PERFORMED. 
(give agency name, tasks performed, dates, and approximate number of hours) 
 
1.___________________________________________________________________________ 
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2.___________________________________________________________________________ 
 
3.___________________________________________________________________________ 
 
urrent Place Of Employment_____________________________________________ 
 
Tasks Performed________________________________________________________ 
 
______________________________________________________________________ 
 
Years Of Service_________________ Full Time Or Part Time?____________________ 
 
Supervisor______________________________________Phone__________________ 
 
Field Placement Preferred Fields Of Practice (Please Rank Your 4 Preferred Interest Areas, 
Starting With ―1‖ As Your Highest Preference). 
 

____Child And Family                 ____Health Care 
____Chemical Dependency                ____Juvenile Justice 
____Corrections (Adult)                  ____Mental Health 
____Developmental Disabilities          ____Public Welfare 
____Gerontology                        ____Schools 
____Other (Specify)____________________________________________________ 

 
Preferred Age Group:      ____Children     ____Teens     ____Adults     ____Seniors 
 
Preferred County_____________________ City_______________________ 
 
Will You Have The Use of a Car during placement?     ____Yes     ____No 
 If Yes, do you have liability insurance?              ____Yes     ____No 
 If No, explain how you plan to handle transportation: ______________________ 
 
What languages do you speak fluently?  
______English  ____Spanish  ____French  ____Other____________________________ 
 
 
State your professional learning goals for this placement (what experiences, skills, knowledge, 
etc., do you want to acquire?) 
 
 
 
 
 
 
 
 
State your personal learning goals for this placement (do you need to develop effective work 
habits, responsibility for own learning, assertiveness, openness to supervision, values and 
ethics, assess interests, etc.?) 
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Describe your current motivation for entering the field of social work. 
 
 
 
 
 
 
 
 
 
 
 
What are your career goals? 
 
 
 
 
 
 
 
 
Discuss the type of agency which you think you would prefer for your field placement. Identify 
the populations you would prefer to work with. 
 
 
 
 
 
 
 
 
 
 
If you know of specific agencies where you would like to be placed, please list them here in 
order of preference. 
 
1.____________________________________________________________________  
 
2.____________________________________________________________________ 
 
3.____________________________________________________________________ 
 
 
Limitations or other comments (list here any disabilities or personal limitations which might 
affect your field placement experience. Describe how you want to deal with it. Note any other 
concerns, comments, or preferences which you want the field office or field agency to take into 
consideration.) 
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BSW Field Placement Confirmation Form 
 
 
 
Student Name _________________________________Soc.Sec #_________________ 
 
Semester(S) _______________________________________Year (S)______________ 
 
Agency Name __________________________________________________________ 
 
Mailing Address ________________________________________________________ 
 
_____________________________________________________________________ 
 
Field Instructor ______________________________  Phone ____________________ 
 
E-Mail ____________________________Specific Program___________________ ___  
 
Task Supervisor___________________Phone________________________________ 
 
Hours Per Week _____________Start Date Of Placement___________________ ____ 
 
Describe any Extraordinary Features of Agreement with Student__________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
______________________________________________________________________ 
 
  
________________________________________________ 
Student Signature 
 
________________________________________________ 
 Field Instructor Signature 
 
Placement Confirmation Date_________________________ 
 
 

 
 (To Be Completed By Field Office) 
 
Field Faculty Placing Student__________________________________ ___________ 
 
Field Liaison_____________________________________Phone________________ 
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                                                    FLORIDA GULF COAST UNIVERSITY 
                                                    Social Work Internship 

 
 
Time Log 
 
Student:       Agency:       
 
Semester: Fall 200   Spring 200      
 

DATE HOURS WORKED ACTIVITY COMMENTS  DATES OF 
SUPERVISION 

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

     

 
 
 

    

 
 
 

    

 
 
 

    

 
TOTAL HOURS THIS SHEET                                                                                             
TOTAL HOURS _____________                          REMAINING______________ 
 
 
FIELD INSTRUCTOR SIGNATURE:            DATE: ______________  
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                                                                        Florida Gulf Coast University      

      Division of Social Work      

      Fall Semester Evaluation SOW 4060  

 

Name of Student:_____________________________________________________________________ 

 

Agency:_____________________________________________________________________________ 

 

Name of Field Instructor:_______________________________________________________________ 

 

Faculty Liaison:_______________________________________________________________________ 

You are being asked to evaluate the performance of the student who has been under your direct 

supervision during his/her field experience. Please discuss the evaluation with the student and use it 

as a means of providing feedback to the student. Instead of a letter grade, the student will receive a 

Pass/Fail for the field placement. Students who do not demonstrate satisfactory behavior in a 

particular area will be considered as “fail” in that area. Ratings in each component of the evaluation 

will be assessed to determine whether the student receives a Pass/Fail grade. Please return a copy of 

the evaluation to: Harvey Heckes, LCSW         

       Florida Gulf Coast University        

         College of Professional Studies       

              Division of Social Work         

                     10501 FGCU Blvd. South          

       Ft. Myers, Florida 33965         

              Telephone: 239-590-7726        

       Fax: 239-590-7758  

 

Summary of Placement: 

1. Briefly describe the number and types of cases/projects the student has been assigned this semester.  
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2. Briefly describe the number and types of groups the student has been assigned this semester.  

 

 

 

 

 

3. Briefly describe the number and types of learning experiences that involve community experiences, 

projects (outreach, social justice, advocacy, etc.) the student has been assigned this semester.  

 

 

 

 

 

 

Directions: To the field instructor, please circle the number which best describes the student’s 

functioning on each item. When choosing a number, think of them in the following terms:  

1=unacceptable (rarely or never meets criteria) 

2=needs improvement (meet criteria most of the time)  

3= acceptable (meets criteria most of the time) 

4=very good (meets criteria all the time and occasionally exceeds it) 

5=outstanding (consistently exceeds criteria)  

If there has been no opportunity for a student to demonstrate competence on a particular item, mark 

it as N/A. There should be few or none of these. 

Competency  Tasks, Activities, and Strategies 
to achieve competency  

Score:                                    
Passing Score: 40 or above  

A. Professional Identity and 
Responsibility 
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1. Student demonstrates ability 
to appropriately use supervision 
including ability to address 
appropriate issues or concerns. 
 
 

 1      2      3     4     5      N/A 

2. Student demonstrates 
nonjudgmental attitudes by 
recognizing and accepting 
differences based upon gender, 
culture, ethnicity, race, age, 
sexual orientation, and 
demonstrates a commitment to  
 basic social work values. 

 1       2      3     4      5    N/A 
 

 
 
B. Knowledge of Social, Agency 
and Community Policy 

  

 1. Student  is able to   1     2     3      4      5       N/A   
Demonstrate thru practice   
activities awareness of local,   
state, and federal policy. The     
practice behavior also 
demonstrates knowledge of the 
agency organization which 
student can verbalize to clients.  

  

   
2. Student is able to identify and 
discuss societal issues, needs, 
and problems. 

 1    2      3      4     5     N/A 

 
C. Professional Knowledge and 

  

and Skills: Engagement and  
Assessment. 

  

   
1. Student is able to begin 
where the client is, empower 
the client; gather appropriate 
data, make appropriate 
collateral contacts and develop 
an appropriate psychosocial 
assessment. 

 1      2      3      4      5     N/A 

   
2. Student has the ability to use 
basic helping skills to develop 
an appropriate 

 1     2    3      4      5     N/A 
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service/treatment plan by 
involving the client in goal 
setting.  
   
3. Student’s practice skills 
reflect ability to guide client, to 
be flexible, to achieve 
objectives within appropriate 
theoretical concepts and ability 
to apply knowledge and skills.  

 1       2     3      4     5      N/A 

   
4. Student performance displays 
ability to use a variety of 
interviewing skills, state 
rationale, think critically, handle 
crisis situations and articulate 
basic steps in crisis intervention 
and problem solving activity.  

 1      2      3     4      5     NA 

D. Professional Knowledge and 
Skills: Interpersonal Skills and 
Work Habits 

  

1. Student demonstrates 
appropriate behavior according 
to agency personnel guidelines. 

 1       2      3     4     5     NA 

   
2. Student  work activities 
demonstrate appropriate oral 
and written skills for a 
beginning generalist practice 
social worker.   

 1       2     3      4      5       NA 

E. Self-Awareness   
1. Student behavior indicates 
ability to evaluate his/her own 
practice and to terminate and 
transfer client without 
interference from his/her own 
termination issues.  

 1     2     3       4     5        NA 

   
2. Student is able to 
demonstrate conscious use of 
self, identity and separate 
personal issues reflecting 
readiness for responsible and 
ethical practice.  

 1       2     3      4     5    N/A 

 Comment upon student’s potential as a helping person in terms of his/her attitude and skills. 

Describe growth/change which you have observed in the student.  
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G. What progress has the student made in fulfilling the learning contract? Does it need revision? If so, 

please make the revisions and send a copy to the faculty liaison. 

 

 

EVALUATION SUBMITTED BY:  

Signature and Title:________________________________________________________  

Date_______________________________________ 

 

Student Comments:  

 

Student signature______________________________________________________________ 
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                                      Florida Gulf Coast University       

                    Division of Social Work       

          BSW Learning Plan and Final Evaluation  

  

 

 

Student:____________________________Student Em ail:_________________________  

 

 

Agency:       Agency Phone:        

 

 

Field Instructor:     Faculty Liaison:       

 

Task Supervisor (if applicable):      

 

Start Date:     Number of hours per week:       

 

Student Schedule: Monday ____ Tuesday ____ Wednesday ____ Thursday ____ Friday 

____ Saturday ____ Sunday ____  

 

Day and time for weekly field instruction supervisory sessions:      

      

 

This Learning Plan is to be completed collaboratively by the field instructor and the student 

within the first 50 hours of  the field placement and submitted to the field liaison for review 

and signature. It will be used as the basis for the final evaluation at the end of the field 

placement. The plan will be revised at the beginning of the second semester. The revised 

version  will be reviewed at the mid -semester and end of semester evaluations.  

 

Learning activities and tasks are to be designed by the student in collaboration with the field 

instructor (and task supervisor as applicable). Additional learning goals, objectives, a nd 

activities that are specific to the learning requirements, interests, and maturity of the 

student may be added to those established in this plan. as activities are completed to the 

satisfaction of the field instructor and student, initial and date those  activities on the 

learning contract form.  

 

Signatures:      Student  Date __________    

    

 

 

Task Supervisor _________________   Date __________  

 

     ____  _________________________________                                                         

Field Instructor   Date   Faculty Liaison    Date  

 

 

 

Revision dates and initials:            
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Directions: Please circle the number which best describes the studentôs level of 

functioning on each item. The ratings are as follows:           

   1= unacceptable (rarely or  never meets criteria)     

   2= needs improvement (meets criteria most of the time)  

      3=acceptable (meets criteria)        

   4=very good (meets criteria all the time and occasionally exceeds it)  

             5=outstanding (consistently exceeds criteri a)     

    

 

If there has been no opportunity for a student to demonstrate competence on a 

particular item, mark it as N/A. There should be few or none of these.     

 

 

PROFESSIONAL IDENTITY AND RESPONSIBILITY  

 

Tasks, Activities, and Strategies 

to Achieve   

Competency   Score  

1.    
1. Student demonstrates ability to 
appropriately use supervision including 

ability to address appropriate issues or 
concerns.  

 
1    2    3    4    
5    NA  

 
2.   

2. Student demonstrates nonjudgmental 
attitudes by recognizing and accepting  
differences based upon gender, culture, 

ethnicity, race, age, sexual orientation, and 

demonstrates a commitment to basic social 
work values.  

 
1    2    3    4    
5    NA  

For the final evaluation please comment on the studentôs ability to integrate this facet of 

professional social work into a meaningful whole, as evidenced by completion of the above 

tasks, activities, and strategies.  

 

             

             

             

             

             

        

 

                 

Knowledge of Social, Agency  

An d Community Policy  

Tasks, Activities, and Strategies 

to Achieve   

Competency  Score  

 
1.   

 
1. Student is able to demonstrate thru 
practice activities awareness of local, state, 
and federal policy. The practice behavior 
also demonstrates knowledge of the agenc y 

organization which student can verbalize to 

clients.  

 
1    2    3    4    
5    NA  

2.   2. Student is able to identify and discuss                                                              
societal issues, needs, and problems.  

 
1    2    3    4    
5    NA 

   



 42 

For the final evaluation please comment on the studentôs ability to integrate this facet of 

professional social work into a meaningful whole, as evidenced by completion of the above 

tasks, activities, and strategies.  

 

             

             

             

             

             

        

 

Professional Knowledge and Skills: Engagement  

And Assessment  

Tasks, Activities, and Strategies 

to Achieve   

Competency   Score  

 

1.   

1. Student is able to begin where the client 

is, empower the client; gather ap propriate 
data, make appropriate collateral contacts 
and develop an appropriate psychosocial 
assessment.  
 

 

1    2    3    4    
5    NA  

 
2.   

2. Student has the ability to use basic 
helping skills to develop an appropriate 
service/treatment plan by involving the client 
in goal setting.  

 
1    2    3    4    
5    NA  

 
3.   

3. Studentôs practice skills reflect ability to 
guide client, to be flexible, to achieve 

objectives within appropriate theoretical 
concepts and ability to apply knowledge and 
skills.  

 
1    2    3    4    

5    NA  

 
4.   

4. Student performance displays ability to 
use a variety of interviewing skills, state 

rationale, think critically, handle crisis 
situations and articulate basic steps in crisis 
intervention and problem solving activity.  

 
1    2    3    4    

5    NA  

 

For the final evaluation please comment on the studentôs ability to integrate this facet of 

professional social work into a meaningful whole, as evidenced by completion of the above 

tasks, activities, and strategies.  

 

             

             

             

             

             

        

 

PROFESSIONAL KNOWLEDGE AND SKILLS: Interpersonal Skills and Work Habits  

Tasks, Activities, and Strategies 

to Achieve  

Competency   Score  

 
1.   

1. Student demonstrates appropriate 
behavior according to age ncy personnel 
guidelines.  
 

 
1    2    3    4    
5    NA  
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2.   

2. Student work activities demonstrate 
appropriate oral and written skills for a 
beginning generalist practice social worker.  

 
1    2    3    4    
5    NA  

 

 

For the final evaluation please comm ent on the studentôs ability to integrate this facet of 

professional social work into a meaningful whole, as evidenced by completion of the above 

tasks, activities, and strategies.  

 

             

             

             

             

             

        

Self Awareness  

 

Tasks, Activities, and Strategies 

to Achieve   

Competency   Score  

 
1.   

 
1. Student behavior indicates ability to 
evaluate his/her own practice and to 
terminate and transfer client without 
interference from his/her own termination 
issues.  

 
1    2    3    4    
5    NA  

 
2.   

2. Student is able to demonstrate conscious 
use of self, identity and separate personal 
issues reflecting readiness for responsible 
and ethical practice.  

 
1    2    3    4    
5    NA  

For the final evaluation please comment on  the studentôs ability to integrate this facet of 

professional social work into a meaningful whole, as evidenced by completion of the above 

tasks, activities, and strategies.  

 

             

             

             

             

             

        

 

Final evaluation scoring: to be completed at the end of the second semester of Field 

Education.  

 

Total number of points possible: 60                                                      

Minimum number of points needed for recommendation of Satisfactory:  40  

 

Total  number of points assigned:  ___   

 

Date final evaluation shared and discussed with student.  ______   

 

Field Instructor Initials: ____                                   

Student Initials:   ( Initials indicate evaluation                        

discussed, not agr eement with outcome)   
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Do you characterize this student as being prepared for entry - level generalist professional 

social work practice?  

 

Yes ___  No ___  

 

         _________________  

Field Instructor       Date   

 

 

Task Supervisor: Please prove narrative rega rding this studentôs overall performance during 

field practicum.  

 

 

 

         _________________        

Task Supervisor  (if applicable)     Date  

 

 

Student Self Evaluation: Please evaluate your performance over the course of the two -

semester practicum, includin g your major accomplishments, strengths, challenges, and 

other relevant comments.  

 

 

 

 

 

         ________________  

Student         Date   

 

Field Liaison: Please provide comments regarding the studentôs use of the educational 

opportunity provided by this field  placement, observations about studentôs progress, areas 

for growth, and preparedness of entry - level professional social work.  

 

 

 

 

 

                   

Field Liaison                 Date  
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Student Evaluation Of Field Experience 

 
 
Completion of this form is required before a final grade in field can be issued. Failure to 
complete the form will result in an ―I‖ (incomplete) grade for the field course. 
 
Please complete the form and turn it into your field seminar instructor. It is recommended that 
you make a copy for yourself; if you wish you may share a copy with your field instructor. The 
field office may forward a copy to your field instructor but this will never be done until after the 
placement is completed and your grade has been assigned. 
 
Student Name____________________________ S. S. # _____________________ 
 
Placement Dates: 
                            _______Fall    _______Spring          
 
Agency______________________________________________________________ 
 
Program_____________________________________________________________ 
 
Field Instructor________________________________________________________ 
 
Task Supervisor_______________________________________________________ 
 
Please circle your answers using the following guideline: 
1 = strongly agree 
2 = agree 
3 = neither agree nor disagree 
4 = disagree 
5 = strongly disagree 
 
The field office was respectful and fair. 
 
Field office instructions are clear and adequately communicated. 
 
I attended all planning/orientation sessions. 
 
I received an individual interview from the field office. 
 
My questions and concerns were fairly addressed by the field 
office. 
 
My agency was well organized. 
 
I was given thorough orientation to the agency and its       
policies. 
 
I was accepted and respected by agency staff. 
 
My field placement was well planned and structured. 

1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
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My learning needs were reasonably accommodated. 
 
The learning contract was useful in the placement experience. 
 
My workload was reasonable and balanced. 
 
I had a variety of cases and assignments. 
 
I had sufficient opportunity to work on all the competencies listed 
for my field course. 
 
The content of my placement was appropriate and useful. 
 
The agency supports the values of diversity and affirmative 
action. 
 
The agency has sound ethical standards and practices. 
 
I was treated fairly by agency personnel. 
 
My learning needs were given greater priority than agency work 
needs. 
 
My field instructor offered good guidance and support. 
 
My field instructor met with me for regular conferences. 
 
My field instructor gave me timely and accurate feedback. 
 
My field instructor was available when needed most of the time. 
 
My field instructor responded to my concerns about meeting my 
learning needs.  
 
 
My field instructor helped me integrate classroom learning with 
field experiences. 
 
My field instructor helped me resolve major conflicts regarding 
practice issues. 
 
I had a satisfactory relationship with my field instructor. 
 
My field instructor was generally competent as a supervisor. 
 
My field instructor contributed to my growth as a social work  
professional. 
 
My field instructor facilitated my knowledge and skill 
development. 

 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
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My task supervisor was generally competent as a practitioner. 
 
My task supervisor helped me develop knowledge and skills. 
 
My task supervisor had adequate supervisory skills. 
 
My commitment to social justice and to all human service values 
was reinforced by this placement. 
 
I received good guidance with regard to ethical issues. 
 
My case management skills were enhanced in this placement. 
 
My group skills were enhanced in this placement. 
 
My community organization skills were enhanced in this 
placement. 
 
I was exposed to strong client advocacy practices. 
 
My knowledge of agency administration and policy issues was 
enhanced by this placement.  
 
I am leaving this placement with satisfactory skills and work 
habits.. 
 
I was helped to think critically about by own practice. 
 
I was exposed to agency program evaluation procedures. 
 
I would like to be employed by this agency. 
 
I invested strongly in this placement. 
 
I liked the placement. 
 
I felt that this placement was a good choice for my learning 
needs. 
 
I assumed responsibility for my own learning.  
 
I conducted my self in a professional manner and adhered to the 
NASW Code of Ethics. 
 

 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 
 
1   2   3   4   5 
 
 
1   2   3   4   5 

Comments 
 
If you experienced difficulty in your internship on which you would like to comment, please do so 
here. 
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Is there anything else you would like to tell us about your field placement experience in the BSW 
program? 
 
 
 
 
 
 
 
 
 
 
 
 
___________________________________________  ___________________________ 
Student signature       date 
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                                        BSW Curriculum Sample  
             

Junior  Year 
 
 
First Semester                         Second Semester 

 
SOW 3036 Social Work &            SOW 3232 Social Policy – 3 cr. 

        Social Welfare  -  3 cr.                             
      

SOW 3101 Human Behavior &                      SOW 3102 Human Behavior &        
The Social Environment I – 3 cr.        The Social Environment II – 3 cr. 
            
SOW 3300 Practice I  - Individuals &             SOW 3322 Practice II Groups – 3 cr. 

        Families – 3 cr. 
        

 
 

SOW _________Elective      SOW __________Elective 
 

SOW _________Elective      SOW __________Elective 
                
               
                                

______________________________________________________________________ 
                                                                
                                                           Senior Year 
 

 
Third Semester                             Fourth Semester                              
 

SOW 4060 Field Education I  - 6 cr.   SOW 4650 Child Abuse-3 cr.            
                                                                             
 SOW 4521 Field Education Seminar - 3cr.       SOW 4061 Field Education II – 6 cr.   
              
 SOW 4332 Practice IV:Community and      SOW 4522 Integrative Senior Seminar-3 cr.                                                            
Organizational Development  
 
SOW ______Elective      3 cr.                            SOW _________Elective     3 cr.    
               
SOW ______Elective      3 cr.                            SOW _________Elective     3 cr. 

                    
 
 
                   
                                                       
NASW CODE OF ETHICS 
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Overview 
 
The NASW Code of Ethics is intended to serve as a guide to the everyday professional conduct 
of social workers. This code includes four sections. The first section, "preamble," summarizes 
the social work profession's mission and core values. The second section, "purpose of the 
NASW Code of Ethics," provides an overview of the code's main functions and a brief guide for 
dealing with ethical issues or dilemmas in social work practice. The third section, "ethical 
principles," presents broad ethical principles, based on social work's core values, that inform 
social work practice. The final section, "ethical standards," includes specific ethical standards to 
guide social workers' conduct and to provide a basis for adjudication.  
 
The national association of social workers (NASW) is the largest organization of professional 
social workers in the world. NASW serves nearly 160,000 social workers in 55 chapters 
throughout the United States, Puerto Rico, the Virgin Islands, and abroad. NASW was formed in 
1955 through a merger of seven predecessor social work organizations to carry out three 
responsibilities: 

 strengthen and unify the profession 

 promote the development of social work practice 

 advance sound social policies. 
Promoting high standards of practice and protecting the consumer of services are major 
association principles. 
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Preamble 
 
The primary mission of the social work profession is to enhance human well-being and 
help meet the basic human needs of all people, with particular attention to the needs and 
empowerment of people who are vulnerable, oppressed, and living in poverty. A historic 
and defining feature of social work is the profession's focus on individual well-being in a 
social context and the well-being of society. Fundamental to social work is attention to 
the environmental forces that create, contribute to, and address problems in living. 
Social workers promote social justice and social change with and on behalf of clients. 
"clients" is used inclusively to refer to individuals, families, groups, organizations, and 
communities. Social workers are sensitive to cultural and ethnic diversity and strive to 
end discrimination, oppression, poverty, and other forms of social injustice. These 
activities may be in the form of direct practice, community organizing, supervision, 
consultation, administration, advocacy, social and political action, policy development 
and implementation, education, and research and evaluation. Social workers seek to 
enhance the capacity of people to address their own needs. Social workers also seek to 
promote the responsiveness of organizations, communities, and other social institutions 
to individuals' needs and social problems. 
 
The mission of the social work profession is rooted in a set of core values. These core 
values, embraced by social workers throughout the profession's history, are the 
foundation of social work's unique purpose and perspective: 

 service 

 social justice 

 dignity and worth of the person 

 importance of human relationships 

 integrity 

 competence. 
 
This constellation of core values reflects what is unique to the social work profession. 
Core values, and the principles that flow from them must be balanced within the context 
and complexity of the human experience. 
 
Purpose of the NASW Code of Ethics 
 
Professional ethics are at the core of social work. The profession has an obligation to 
articulate its basic values, ethical principles, and ethical standards. The NASW Code of 
Ethics sets forth these values, principles, and standards to guide social workers' 
conduct. The code is relevant to all social workers and social work students, regardless 
of their professional functions, the settings in which they work, or the populations they 
serve. 
 
The NASW Code of Ethics serves six purposes: 
 
1. The code identifies core values on which social work's mission is based. 
 
2.The code summarizes broad ethical principles that reflect the profession's core values  
   and establishes a set of specific ethical standards that should be used to guide social  
   work practice. 
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3.The code is designed to help social workers identify relevant considerations when 
            professional obligations conflict or ethical uncertainties arise. 
 
4.The code provides ethical standards to which the general public can hold the social 
work profession accountable. 
 
5. The code socializes practitioners new to the field to social work's mission, values, 
ethical principles, and ethical standards. 
 
6.The code articulates standards that the social work profession itself can use to assess  
   whether social workers have engaged in unethical conduct. NASW has formal  
   procedures to adjudicate ethics complaints filed against its members.! In subscribing to  
   this code, social workers are required to cooperate in its implementation, participate in  
   NASW adjudication proceedings, and abide by any NASW disciplinary rulings or   
   sanctions based on it. 
 
The code offers a set of values, principles, and standards to guide decision making and 
conduct when ethical issues arise. It does not provide a set of rules that prescribe how 
social workers should act in all situations. Specific applications of the code must take 
into account the context in which it is being considered and the possibility of conflicts 
among the code's values, principles, and standards. Ethical responsibilities flow from all 
human relationships, from the personal and familial to the social and professional. 
 
Further, the NASW Code of Ethics does not specify which values, principles, and 
standards are most important and ought to outweigh others in instances when they 
conflict. Reasonable differences of opinion can and do exist among social workers with 
respect to the ways in which values, ethical principles, and ethical standards should be 
rank ordered when they conflict.  
 
Ethical decision making in a given situation must apply the informed judgment of the 
individual social worker and should also consider how the issues would be judged in a 
peer review process where the ethical standards of the profession would be applied. 
Ethical decision making is a process. There are many instances in social work where 
simple answers are not available to resolve complex ethical issues. Social workers 
should take into consideration all the values, principles, and standards in this code that 
are relevant to any situation in which ethical judgment is warranted. Social workers' 
decisions and actions should be consistent with the spirit as well as the letter of this 
code. 
 
In addition to this code, there are many other sources of information about ethical 
thinking that may be useful. Social workers should consider ethical theory and principles 
generally, social work theory and research, laws, regulations, agency policies, and other 
relevant codes of ethics, recognizing that among codes of ethics social workers should 
consider the NASW Code of Ethics as their primary source. Social workers also should 
be aware of the impact on ethical decision making of their clients' and their own personal 
values and cultural and religious beliefs and practices. They should be aware of any 
conflicts between personal and professional values and deal with them responsibly. For 
additional guidance social workers should consult the relevant literature on professional 
ethics and ethical decision making and seek appropriate consultation when faced with 
ethical dilemmas. This may involve consultation with an agency-based or social work 
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organization's ethics committee, a regulatory body, knowledgeable colleagues, 
supervisors, or legal counsel. 
 
Instances may arise when social workers' ethical obligations conflict with agency policies 
or relevant laws or regulations. When such conflicts occur, social workers must make a 
responsible effort to resolve the conflict in a manner that is consistent with the values, 
principles, and standards expressed in this code. If a reasonable resolution of the 
conflict does not appear possible, social workers should seek proper consultation before 
making a decision. 
The NASW Code of Ethics is to be used by NASW and by individuals, agencies, 
organizations, and bodies (such as licensing and regulatory boards, professional liability 
insurance providers, courts of law, agency boards of directors, government agencies, 
and other professional groups) that choose to adopt it or use it as a frame of reference. 
Violation of standards in this code does not automatically imply legal liability or violation 
of the law. Such determination can only be made in the context of legal and judicial 
proceedings. Alleged violations of the code would be subject to a peer review process. 
Such processes are generally separate from legal or administrative procedures and 
insulated from legal review or proceedings to allow the profession to counsel and 
discipline its own members. 
 
A Code of Ethics cannot guarantee ethical behavior. Moreover, a Code of Ethics cannot 
resolve all ethical issues or disputes or capture the richness and complexity involved in 
striving to make responsible choices within a moral community. Rather, a Code of Ethics 
sets forth values, ethical principles, and ethical standards to which professionals aspire 
and by which their actions can be judged. Social workers' ethical behavior should result 
from their personal commitment to engage in ethical practice. The NASW Code of Ethics 
reflects the commitment of all social workers to uphold the profession's values and to act 
ethically. Principles and standards must be applied by individuals of good character who 
discern moral questions and, in good faith, seek to make reliable ethical judgments. 
 
Ethical Principles 
 
The following broad ethical principles are based on social work's core values of service, 
social justice, dignity and worth of the person, importance of human relationships, 
integrity, and competence. These principles set forth ideals to which all social workers 
should aspire. 
 
Value:  Service 
 
Ethical principle: social workers' primary goal is to help people in need and to address 
social problems.  Social workers elevate service to others above self-interest. Social 
workers draw on their knowledge, values, and skills to help people in need and to 
address social problems.  Social workers are encouraged to volunteer some portion of 
their professional skills with no expectation of significant financial return (pro bono 
service). 
 
Value:  Social Justice 
 
Ethical principle: social workers challenge social injustice. 
Social workers pursue social change, particularly with and on behalf of vulnerable and 
oppressed individuals and groups of people. Social workers' social change efforts are 
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focused primarily on issues of poverty, unemployment, discrimination, and other forms of 
social injustice. These activities seek to promote sensitivity to and knowledge about 
oppression and cultural and ethnic diversity. Social workers strive to ensure access to 
needed information, services, and resources; equality of opportunity; and meaningful 
participation in decision making for all people. 
 
Value:   Dignity and Worth of the Person 
 
Ethical principle: social workers respect the inherent dignity and worth of the person. 
Social workers treat each person in a caring and respectful fashion, mindful of individual 
differences and cultural and ethnic diversity. Social workers promote clients' socially 
responsible self-determination. Social workers seek to enhance clients' capacity and 
opportunity to change and to address their own needs. Social workers are cognizant of 
their dual responsibility to clients and to the broader society. They seek to resolve 
conflicts between clients' interests and the broader society's interests in a socially 
responsible manner consistent with the values, ethical principles, and ethical standards 
of the profession. 
 
Value:   Importance of Human Relationships 
 
Ethical principle: social workers recognize the central importance of human 
relationships.  Social workers understand that relationships between and among people 
are an important vehicle for change. Social workers engage people as partners in the 
helping process. Social workers seek to strengthen relationships among people in a 
purposeful effort to promote, restore, maintain, and enhance the well-being of 
individuals, families, social groups, organizations, and communities. 
 
Value: Integrity 
 
Ethical principle: social workers behave in a trustworthy manner. 
Social workers are continually aware of the profession's mission, values, ethical 
principles, and ethical standards and practice in a manner consistent with them. Social 
workers act honestly and responsibly and promote ethical practices on the part of the 
organizations with which they are affiliated. 
 
Value: Competence 
 
Ethical principle: social workers practice within their areas of competence and develop 
and enhance their professional expertise.  Social workers continually strive to increase 
their professional knowledge and skills and to apply them in practice. Social workers 
should aspire to contribute to the knowledge base of the profession. 
 
 
Ethical Standards 
 
The following ethical standards are relevant to the professional activities of all social 
workers. These standards concern (1) social workers' ethical responsibilities to clients, 
(2) social workers' ethical responsibilities to colleagues, (3) social workers' ethical 
responsibilities in practice settings, (4) social workers' ethical responsibilities as 
professionals, (5) social workers' ethical responsibilities to the social work profession, 
and (6) social workers' ethical responsibilities to the broader society. 
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Some of the standards that follow are enforceable guidelines for professional conduct, 
and some are aspirational. The extent to which each standard is enforceable is a matter 
of professional judgment to be exercised by those responsible for reviewing alleged 
violations of ethical standards. 
 
1.  Social Workers'  Ethical  Responsibilities  to Clients 
 
1.01 Commitment to Clients 
Social workers' primary responsibility is to promote the well-being of clients. In general, 
clients' interests are primary. However, social workers' responsibility to the larger society 
or specific legal obligations may on limited occasions supersede the loyalty owed clients, 
and clients should be so advised. (examples include when a social worker is required by 
law to report that a client has abused a child or has threatened to harm self or others.) 
 
1.02 Self-determination 
Social workers respect and promote the right of clients to self-determination and assist 
clients in their efforts to identify and clarify their goals. Social workers may limit clients' 
right to self-determination when, in the social workers' professional judgment, clients' 
actions or potential actions pose a serious, foreseeable, and imminent risk to themselves 
or others. 
 
1.03 Informed Consent 

(a) social workers should provide services to clients only in the context of a 
professional relationship based, when appropriate, on valid informed consent. 
Social workers should use clear and understandable language to inform clients of 
the purpose of the services, risks related to the services, limits to services 
because of the requirements of a third-party payer, relevant costs, reasonable 
alternatives, clients' right to refuse or withdraw consent, and the time frame 
covered by the consent. Social workers should provide clients with an opportunity 
to ask questions. 

 
(b) In instances when clients are not literate or have difficulty understanding the  
      primary language used in the practice setting, social workers should take steps to    
      ensure clients' comprehension. This may include providing clients with a detailed  
      verbal explanation or arranging for a qualified interpreter or translator whenever  
      possible. 
 
(c) In instances when clients lack the capacity to provide informed consent, social  
      workers should protect clients' interests by seeking permission from an  
      appropriate third party, informing clients consistent with the clients' level of  
      understanding. In such instances social workers should seek to ensure that the  
      third party acts in a manner consistent with clients' wishes and interests. Social  
      workers should take reasonable steps to enhance such clients' ability to give  
      informed consent. 
 
(d) In instances when clients are receiving services involuntarily, social workers  
      should provide information about the nature and extent of services and about the  
      extent of clients' right to refuse service. 
 
(e) Social workers who provide services via electronic media (such as computer,  
      telephone, radio, and television) should inform recipients of the limitations and  
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      risks associated with such services. 
 
(f) Social workers should obtain clients' informed consent before audio-taping or  
      videotaping clients or permitting observation of services to clients by a third party. 

 
1.04 Competence 

(a) Social workers should provide services and represent themselves as competent 
       only within the boundaries of their education, training, license, certification,  
       consultation received, supervised experience, or other relevant professional  
       experience. 
 
(b) Social workers should provide services in substantive areas or use intervention  
       techniques or approaches that are new to them only after engaging in  
       appropriate study, training, consultation, and supervision from people who are  
       competent in those interventions or techniques. 
 
(c) When generally recognized standards do not exist with respect to an emerging  
       area of practice, social workers should careful judgment and take responsible  
       steps (including appropriate education, research, training, consultation, and  
       supervision) to ensure the competence of their work and to protect clients from  
       harm. 

 
1.05 Cultural Competence and Social Diversity 

(a) Social workers should understand culture and its function in human behavior and  
         society, recognizing the strengths that exist in all cultures. 
 
(b) Social workers should have a knowledge base of their clients' cultures and be  
        able to demonstrate competence in the provision of services that are sensitive to  
         clients' cultures and to differences among people and cultural groups. 
 
(c) Social workers should obtain education about and seek to understand the nature  
        of social diversity and oppression with respect to race, ethnicity, national origin, 
        color, sex, sexual orientation, age, marital status, political belief, religion, and  
        mental or physical disability. 

 
1.06 Conflicts of Interest 

(a) Social workers should be alert to and avoid conflicts of interest that interfere with  
        the exercise of professional discretion and impartial judgment. Social workers  
        should inform clients when a real or potential conflict of interest arises and take  
        reasonable steps to resolve the issue in a manner that makes the clients'  
        interests primary and protects clients' interests to the greatest extent possible. In  
        some cases, protecting clients' interests may require termination of the  
        professional relationship with proper referral of the client. 
 
(b) Social workers should not take unfair advantage of any professional relationship  
        or exploit others to further their personal, religious, political, or business interests. 
 
(c) Social workers should not engage in dual or multiple relationships with clients or  
        former clients in which there is a risk of exploitation or potential harm to the  
        client. In instances when dual or multiple relationships are unavoidable, social  
        workers should take steps to protect clients and are responsible for setting clear,  
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        appropriate, and culturally sensitive boundaries. (dual or multiple relationships  
        occur when social workers relate to clients in more than one relationship,  
        whether professional, social, or business. Dual or multiple relationships can  
        occur simultaneously or consecutively.) 
 
(d) When social workers provide services to two or more people who have a  
         relationship with each other (for example, couples, family members), social  
         workers should clarify with all parties which individuals will be considered clients  
         and the nature of social workers' professional obligations to the various  
         individuals who are receiving services. Social workers who anticipate a conflict  
         of interest among the individuals receiving services or who anticipate having to  
         perform in potentially conflicting roles (for example, when a social worker is  
         asked to testify in a child custody dispute or divorce proceedings involving  
         clients) should clarify their role with the parties involved and take appropriate  
         action to minimize any conflict of interest. 

 
1.07 Privacy and Confidentiality 

(a) Social workers should respect clients' right to privacy. Social workers should not  
        solicit private information from clients unless it is essential to providing services  
        or conducting social work evaluation or research. Once private information is  
        shared, standards of confidentiality apply. 
 
(b) Social workers may disclose confidential information when appropriate with valid  
        consent from a client or a person legally authorized to consent on behalf of a  
        client. 
 
(c) Social workers should protect the confidentiality of all information obtained in the 
        course of professional service, except for compelling professional reasons. The  
        general expectation that social workers will keep information confidential does  
        not apply when disclosure is necessary to prevent serious, foreseeable, and  
        imminent harm to a client or other identifiable person or when laws or  
        regulations require disclosure without a client's consent. In all instances, social  
        workers should disclose the least amount of confidential information necessary  
        to achieve the desired purpose; only information that is directly relevant to the  
        purpose for which the disclosure is made should be revealed. 
 

      (d)  Social workers should inform clients, to the extent possible, about the disclosure  
of confidential information and the potential consequences, when feasible before  
the disclosure is made. This applies whether social workers disclose confidential  
information on the basis of a legal requirement or client consent. 
 

(e)   Social workers should discuss with clients and other interested parties the  
 nature of confidentiality and limitations of clients' right to confidentiality. Social  
 workers should review with clients circumstances where confidential information  
 may be requested and where disclosure of confidential information may be  
 legally required. This discussion should occur as soon as possible in the social  
 worker-client relationship and as needed throughout the course of the  
 relationship. 
 

 (f) When social workers provide counseling services to families, couples, or  
groups, social workers should seek agreement among the parties involved  
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concerning each individual's right to confidentiality and obligation to preserve the  
confidentiality of information shared by others. Social workers should inform 

 participants in family, couples, or group counseling that social workers cannot 
 guarantee that all participants will honor such agreements. 
 
(g) Social workers should inform clients involved in family, couples, marital, or group  

counseling of the social worker's, employer's, and agency's policy concerning the 
social worker's disclosure of confidential information among the parties involved 
in the counseling. 
 

(h)  Social workers should not disclose confidential information to third-party payers  
unless clients have authorized such disclosure. 
 

(i) Social workers should not discuss confidential information in any setting unless 
privacy can be ensured. Social workers should not discuss confidential 
information in public or semi-public areas such as hallways, waiting rooms, 
elevators, and restaurants. 

 
(j) Social workers should protect the confidentiality of clients during legal  
     proceedings to the extent permitted by law. When a court of law or other legally  

authorized body orders social workers to disclose confidential or privileged  
information without a client's consent and such disclosure could cause harm to  
the client, social workers should request that the court withdraw the order or limit  
the order as narrowly as possible or maintain the records under seal, unavailable  
for public inspection. 
 

(k) Social workers should protect the confidentiality of clients when responding to  
requests from members of the media. 

 
(l) Social workers should protect the confidentiality of clients' written and electronic  
      records and other sensitive information. Social workers should take reasonable  

 steps to ensure that clients' records are stored in a secure location and that  
 clients' records are not available to others who are not authorized to have  
 access. 

 
     (m)  Social workers should take precautions to ensure and maintain the      

     confidentiality of information transmitted to other parties through the use of    
     computers, electronic mail, facsimile machines, telephones and telephone  
     answering machines, and other electronic or computer technology. Disclosure of  
     identifying information should be avoided whenever possible. 

 
     (m)  Social workers should transfer or dispose of clients' records in a manner that  

     protects clients' confidentiality and is consistent with state statutes governing  
     records and social work licensure. 

 
(o) Social workers should take reasonable precautions to protect client  
       confidentiality in the event of the social worker's termination of practice,  
       incapacitation, or death. 
 
(p) Social workers should not disclose identifying information when discussing  
      clients for teaching or training purposes unless the client has consented to  
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      disclosure of confidential information. 
 

(q) Social workers should not disclose identifying information when discussing  
      clients with consultants unless the client has consented to disclosure of  
      confidential information or there is a compelling need for such disclosure. 

 
(r) Social workers should protect the confidentiality of deceased clients consistent  
       with the preceding standards. 

 
 
1.08 Access to Records 

(a)  Social workers should provide clients with reasonable access to records  
       concerning the clients. Social workers who are concerned that clients' access to  
       their records could cause serious misunderstanding or harm to the client should  

provide assistance in interpreting the records and consultation with the client  
regarding the records. Social workers should limit clients' access to their records, 
or portions of their records, only in exceptional circumstances when there is 
compelling evidence that such access would cause serious harm to the client. 
Both clients' requests and the rationale for withholding some or all of the record 
should be documented in clients' files. 
 

(b) When providing clients with access to their records, social workers should take  
       steps to protect the confidentiality of other individuals identified or discussed in  
       such records. 

 
 
1.09 Sexual  Relationships 

(a)  Social workers should under no circumstances engage in sexual activities or  
       sexual contact with current clients, whether such contact is consensual or forced. 
 
(b) Social workers should not engage in sexual activities or sexual contact with  
      clients' relatives or other individuals with whom clients maintain a close personal  
      relationship when there is a risk of exploitation or potential harm to the client.  

         Sexual activity or sexual contact with clients' relatives or other individuals with  
         whom clients maintain a personal relationship has the potential to be harmful to the  
          client and may make it difficult for the social worker and client to maintain  
         appropriate professional boundaries. Social workers—not their clients, their clients'  
         relatives, or other individuals with whom the client maintains a personal  
         relationship—assume the full burden for setting clear, appropriate, and culturally     
        sensitive boundaries. 
  

(c) Social workers should not engage in sexual activities or sexual contact with former  
      clients because of the potential for harm to the client. If social workers engage in  
      conduct contrary to this prohibition or claim that an exception to this prohibition is  
      warranted because of extraordinary circumstances, it is social workers—not their  
      clients—who assume the full burden of demonstrating that the former client has   
      not  been exploited, coerced, or manipulated, intentionally or unintentionally. 
 
(d) Social workers should not provide clinical services to individuals with whom they  
      have had a prior sexual relationship. Providing clinical services to a former sexual  
      partner has the potential to be harmful to the individual and is likely to make it  
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      difficult for the social worker and individual to maintain appropriate professional  
      boundaries. 

 
1.10 Physical Contact 
Social workers should not engage in physical contact with clients when there is a 
possibility of psychological harm to the client as a result of the contact (such as cradling 
or caressing clients). Social workers who engage in appropriate physical contact with 
clients are responsible for setting clear, appropriate, and culturally sensitive boundaries 
that govern such physical contact. 
 
1.11 Sexual Harassment 
Social workers should not sexually harass clients. Sexual harassment includes sexual 
advances, sexual solicitation, requests for sexual favors, and other verbal or physical 
conduct of a sexual nature. 
 
1.12 Derogatory Language 
Social workers should not use derogatory language in their written or verbal 
communications to or about clients. Social workers should use accurate and respectful 
language in all communications to and about clients. 
 
1.13 Payment for Services 

(a) When setting fees, social workers should ensure that the fees are fair, 
reasonable, and commensurate with the services performed. Consideration  

      should be given to clients' ability to pay. 
 
 
(b) Social workers should avoid accepting goods or services from clients as payment   
      for professional services. Bartering arrangements, particularly involving services,  
      create the potential for conflicts of interest, exploitation, and inappropriate  
     boundaries in social workers' relationships with clients. Social workers should  
     explore and may participate in bartering only in very limited circumstances when it  
     can be demonstrated that such arrangements are an accepted practice among  
     professionals in the local community, considered to be essential for the provision  
     of services, negotiated without coercion, and entered into at the client's initiative  
     and with the client's informed consent. Social workers who accept goods or  
     services from clients as payment for professional services assume the full burden  
     of demonstrating that this arrangement will not be detrimental to the client or the  
     professional relationship. 
 
(c) Social workers should not solicit a private fee or other remuneration for providing  
     services to clients who are entitled to such available services through the social  
     workers' employer or agency. 

 
1.14 Clients Who Lack Decision-making Capacity 
 
When social workers act on behalf of clients who lack the capacity to make informed 
decisions, social workers should take reasonable steps to safeguard the interests and 
rights of those clients. 
 
1.15 Interruption of Services 
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Social workers should make reasonable efforts to ensure continuity of services in the 
event that services are interrupted by factors such as unavailability, relocation, illness, 
disability, or death. 
 
1.16 Termination of Services 
 

(a) Social workers should terminate services to clients and professional 
relationships with them when such services and relationships are no longer 
required or no longer serve the clients' needs or interests. 

(b) Social workers should take reasonable steps to avoid abandoning clients who  
       are still in need of services. Social workers should withdraw services  
       precipitously only under unusual circumstances, giving careful consideration to  
       all factors in the situation and taking care to minimize possible adverse effects.  
       Social workers should assist in making appropriate arrangements for  
       continuation of services when necessary. 
 
(c) Social workers in fee-for-service settings may terminate services to clients who   
       are not paying an overdue balance if the financial contractual arrangements  
       have been made clear to the client, if the client does not pose an imminent  
       danger to self or others, and if the clinical and other consequences of the current  
       nonpayment have been addressed and discussed with the client. 
 
(d) Social workers should not terminate services to pursue a social, financial, or    
       sexual relationship with a client. 
 
(e) Social workers who anticipate the termination or interruption of services to  
       clients should notify clients promptly and seek the transfer, referral, or  
       continuation of services in relation to the clients' needs end preferences. 
(f) Social workers who are leaving an employment setting should inform clients of  
       appropriate options for the continuation of services and of the benefits and risks  
       of the options. 

 
2.  Social Workers' Ethical Responsibilities to Colleagues 
 
2.01 Respect 
 

(a) Social workers should treat colleagues with respect and should represent 
accurately and fairly the qualifications, views, and obligations of colleagues. 

 
(b) Social workers should avoid unwarranted negative criticism of colleagues in  
       communications with clients or with other professionals. Unwarranted negative  
       criticism may include demeaning comments that refer to colleagues' level of  
       competence or to individuals' attributes such as race, ethnicity, national origin, 
       color, sex, sexual orientation, age, marital status, political belief, religion, and  
       mental or physical disability. 
 
(c) Social workers should cooperate with social work colleagues and with 

colleagues of other professions when such cooperation serves the well being of 
clients. 
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2.02 Confidentiality 
 
Social workers should respect confidential information shared by colleagues in the 
course of their professional relationships and transactions. Social workers should ensure 
that such colleagues understand social workers' obligation to respect confidentiality and 
any exceptions related to it. 
 
2.03 Interdisciplinary Collaboration 
 

(a) Social workers who are members of an interdisciplinary team should participate in  
       and contribute to decisions that affect the well being of clients by drawing on the  
       perspectives, values, and experiences of the social work profession. Professional  
       and ethical obligations of the interdisciplinary team as a whole and of its individual  
       members should be clearly established. 
 
(b) Social workers for whom a team decision raises ethical concerns should attempt  
      to resolve the disagreement through appropriate channels. If the disagreement  
      cannot be resolved, social workers should pursue other avenues to address their  
      concerns consistent with client well being. 

 
2.04 Disputes Involving Colleagues 
 

(a) Social workers should not take advantage of a dispute between a colleague and  
       an employer to obtain a position or otherwise advance the social workers' own  
       interests. 
 
(b) Social workers should not exploit clients in disputes with colleagues or engage  
       clients in any inappropriate discussion of conflicts between social workers and  
       their colleagues. 

 
2.05 Consultation 
 

(a) Social workers should seek the advice and counsel of colleagues whenever such    
       consultation is in the best interests of clients. 
(b) Social workers should keep themselves informed about colleagues' areas of  
       expertise and competencies. Social workers should seek consultation only from  
      colleagues who have demonstrated knowledge, expertise, and competence related  
      to the subject of the consultation. 

   
(c) When consulting with colleagues about clients, social workers should disclose the  
       least amount of information necessary to achieve the purposes of the consultation. 

 
2.06 Referral for Services 
 

(a) Social workers should refer clients to other professionals when the other  
       professionals' specialized knowledge or expertise is needed to serve clients fully  
       or when social workers believe that they are not being effective or making  
       reasonable progress with clients and that additional service is required. 
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(b) Social workers who refer clients to other professionals should take appropriate  
       steps to facilitate an orderly transfer of responsibility. Social workers who refer  
       clients to other professionals should disclose, with clients' consent, all pertinent  
       information to the new service providers. 
 
(c) Social workers are prohibited from giving or receiving payment for a referral when  
       no professional service is provided by the referring social worker. 

 
 
2.07 Sexual Relationships 
 

(a) Social workers who function as supervisors or educators should not engage in  
       sexual activities or contact with supervisees, students, trainees, or other  
       colleagues over whom they exercise professional authority. 
 
(b) Social workers should avoid engaging in sexual relationships with colleagues  
       when there is potential for a conflict of interest. Social workers who become  
       involved in, or anticipate becoming involved in, a sexual relationship with a  
       colleague have a duty to transfer professional responsibilities, when necessary, to  
       avoid a conflict of interest. 

 
2.08 Sexual Harassment 
 
Social workers should not sexually harass supervisees, students, trainees, or 
colleagues. Sexual harassment includes sexual advances, sexual solicitation, requests 
for sexual favors, and other verbal or physical conduct of a sexual nature. 
 
2.09 Impairment of Colleagues 
 

(a) Social workers who have direct knowledge of a social work colleague's impairment  
      that is due to personal problems, psychosocial distress, substance abuse, or  
      mental health difficulties and that interferes with practice effectiveness should  
      consult with that colleague when feasible and assist the colleague in taking  
      remedial action. 
 
(b) Social workers who believe that a social work colleague's impairment interferes  
      with practice effectiveness and that the colleague has not taken adequate steps to  
      address the impairment should take action through appropriate channels  
      established by employers, agencies, NASW, licensing and regulatory bodies, and  
      other professional organizations. 

 
2.10 Incompetence of Colleagues 
 

(a) Social workers who have direct knowledge of a social work colleague's  
      incompetence should consult with that colleague when feasible and assist the  
      colleague in taking remedial action. 
 
(b) Social workers who believe that a social work colleague is incompetent and has  
      not taken adequate steps to address the incompetence should take action  
      through appropriate channels established by employers, agencies, NASW,  
      licensing and regulatory bodies, and other professional organizations. 
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2.11 Unethical Conduct of Colleagues 
 

(a) Social workers should take adequate measures to discourage, prevent, expose,  
      and correct the unethical conduct of colleagues. 
 
(b) Social workers should be knowledgeable about established policies and  
      procedures for handling concerns about colleagues' unethical behavior. Social  
      workers should be familiar with national, state, and local procedures for handling  
      ethics complaints. These include policies and procedures created by NASW,  
      licensing and regulatory bodies, employers, agencies, and other professional  
      organizations. 
 
(c) Social workers who believe that a colleague has acted unethically should seek  
      resolution by discussing their concerns with the colleague when feasible and  
      when such discussion is likely to be productive. 
 
(d) When necessary, social workers who believe that a colleague has acted  
      unethically should take action through appropriate formal channels (such as  
      contacting a state licensing board or regulatory body, an NASW committee on  
      inquiry, or other professional ethics committees). 
 
(e) Social workers should defend and assist colleagues who are unjustly charged     
      with unethical conduct. 
 
 

3.   Social Workers' Ethical Responsibilities in Practice Settings 
 
3.01 Supervision and Consultation 
 

(a) Social workers who provide supervision or consultation should have the  
       necessary knowledge and skill to supervise or consult appropriately and should  
       do so only within their areas of knowledge and competence. 
 
(b) Social workers who provide supervision or consultation are responsible for  
       setting clear, appropriate, and culturally sensitive boundaries. 
 
(c) Social workers should not engage in any dual or multiple relationships with  
       supervisees in which there is a risk of exploitation of or potential harm to the  
       supervisee. 
 
(d) Social workers who provide supervision should evaluate supervisees'  
       performance in a manner that is fair and respectful. 

 
 
3.02 Education and Training 
 

(a) social workers who function as educators, field instructors for students, or trainers  
       should provide instruction only within their areas of knowledge and competence  
       and should provide instruction based on the most current information and  
       knowledge available in the profession. 
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(b) Social workers who function as educators or field instructors for students should  
       evaluate students' performance in a manner that is fair and respectful. 
 
(c) Social workers who function as educators or field instructors for students should  
       take reasonable steps to ensure that clients are routinely informed when services  
       are being provided by students. 
 
(d) Social workers who function as educators or field instructors for students should  
       not engage in any dual or multiple relationships with students in which there is a  
       risk of exploitation or potential harm to the student. Social work educators and  
       field instructors are responsible for setting clear, appropriate, and culturally  
       sensitive boundaries. 

 
 
 
 
 
3.03 Performance Evaluation 
 
Social workers who have responsibility for evaluating the performance of others should 
fulfill such responsibility in a fair and considerate manner and on the basis of clearly 
stated criteria. 
 
3.04 Client Records  
 

(a) Social workers should take reasonable steps to ensure that documentation in  
      records is accurate and reflects the services provided. 
 
(b) Social workers should include efficient and timely documentation in records to  
       facilitate the delivery of services and to ensure continuity of services provided to  
       clients in the future. 
 
(c) Social workers' documentation should protect clients' privacy to the extent that is  
      possible and appropriate and should include only information that is directly  
      relevant to the delivery of services. 
 
(d) Social workers should store records following the termination of services to  
      ensure reasonable future access. Records should be maintained for the number  
      of years required by state statutes or relevant contracts. 

 
3.05 Billing 
 
Social workers should establish and maintain billing practices that accurately reflect the 
nature and extent of services provided and that identify who provided the service in the 
practice setting. 
 
3.06 Client Transfer 
 

(a)  When an individual who is receiving services from another agency or colleague  
       contacts a social worker for services, the social worker should carefully consider  
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       the client's needs before agreeing to provide services. To minimize possible  
       confusion and conflict, social workers should discuss with potential clients the  
     nature of the clients' current relationship with other service providers and the  
     implications, including possible benefits or risks, of entering into a relationship with  
     a new service provider. 
 
(b) If a new client has been served by another agency or colleague, social workers  
      should discuss with the client whether consultation with the previous service  
      provider is in the client's best interest. 

 
3.07 Administration 
 

(a) Social work administrators should advocate within and outside their agencies for  
      adequate resources to meet clients' needs. 
 
(b) Social workers should advocate for resource allocation procedures that are open  
      and fair. When not all clients' needs can be met, an allocation procedure should  
      be developed that is nondiscriminatory and based on appropriate and consistently  
      applied principles. 
 
(c) Social workers who are administrators should take reasonable steps to ensure  
      that adequate agency or organizational resources are available to provide  
      appropriate staff supervision. 
 
(d) Social work administrators should take reasonable steps to ensure that the  
      working environment for which they are responsible is consistent with and  
      encourages compliance with the NASW Code of Ethics. Social work  
      administrators should take reasonable steps to eliminate any conditions in their  
      organizations that violate, interfere with, or discourage compliance with the code. 

 
3.08 Continuing Education and Staff Development 
 
Social work administrators and supervisors should take reasonable steps to provide or 
arrange for continuing education and staff development for all staff for whom they are 
responsible. Continuing education and staff development should address current 
knowledge and emerging developments related to social work practice and ethics. 
 
3.09 Commitments to Employers 
 

(a) Social workers generally should adhere to commitments made to employers and  
      employing organizations. 
 
(b) Social workers should work to improve employing agencies' policies and  
      procedures and the efficiency and effectiveness of their services. 
 
(c) Social workers should take reasonable steps to ensure that employers are aware  
      of social workers' ethical obligations as set forth in the NASW Code of Ethics and  
      of the implications of those obligations for social work practice. 
 
(d) Social workers should not allow an employing organization's policies, procedures,  
       regulations, or administrative orders to interfere with their ethical practice of social  
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       work. Social workers should take reasonable steps to ensure that their employing  
       organizations' practices are consistent with the NASW Code of Ethics. 
 
(e) Social workers should act to prevent and eliminate discrimination in the employing  
      organization's work assignments and in its employment policies and practices. 
(f) Social workers should accept employment or arrange student field placements  
      only in organizations that exercise fair personnel practices. 
 
(g) Social workers should be diligent stewards of the resources of their employing 

organizations, wisely conserving funds where appropriate and never 
misappropriating funds or using them for unintended purposes. 

 
3.10 Labor-Management Disputes 
 

(a) Social workers may engage in organized action, including the formation of and  
       participation in labor unions, to improve services to clients and working  
       conditions. 
 
(b) The actions of social workers who are involved in labor management disputes, job  
      actions, or labor strikes should be guided by the profession's values, ethical  
      principles, and ethical standards. Reasonable differences of opinion exist among  
      social workers concerning their primary obligation as professionals during an  
      actual or threatened labor strike or job action. Social workers should carefully  
      examine relevant issues and their possible impact on clients before deciding on a  
      course of action. 

 
 
4.   Social Workers' Ethical Responsibilities as Professionals 
 
 
4.01 Competence 
 

(a) Social workers should accept responsibility or employment only on the basis of  
      existing competence or the intention to acquire the necessary competence. 
 
(b) Social workers should strive to become and remain proficient in professional  
      practice and the performance of professional functions. Social workers should  
      critically examine and keep current with emerging knowledge relevant to social  
      work. Social workers should routinely review the professional literature and  
      participate in continuing education relevant to social work practice and ethics. 
 
(c) Social workers should base practice on recognized knowledge, including  
      empirically based knowledge, relevant to social work and social work ethics. 

 
4.02  Discrimination 
 
Social workers should not practice, condone, facilitate, or collaborate with any form of 
discrimination on the basis of race, ethnicity, national origin, color, sex, sexual 
orientation, age, marital status, political belief, religion, or mental or physical disability. 
 
4.03  Private Conduct 
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Social workers should not permit their private conduct to interfere with their ability to 
fulfill their professional responsibilities. 
 
4.04 Dishonesty, Fraud, and Deception 
Social workers should not participate in, condone, or be associated with dishonesty, 
fraud, or deception. 
 
4.05  Impairment 
 

(a) Social workers should not allow their own personal problems, psychosocial  
      distress, legal problems, substance abuse, or mental health difficulties to interfere  
      with their professional judgment and performance or to jeopardize the best  
      interests of people for whom they have a professional responsibility. 
 
(b) Social workers whose personal problems, psychosocial distress, legal problems,  
      substance abuse, or mental health difficulties interfere with their professional  
      judgment and performance should immediately seek consultation and take  
      appropriate remedial action by seeking professional help, making adjustments in  
      workload, terminating practice, or taking any other steps necessary to protect  
      clients and others. 

 
4.06  Misrepresentation 
 

(a) Social workers should make clear distinctions between statements made and 
actions engaged in as a private individual and as a representative of the social 
work profession, a professional social work organization, or the social worker's 
employing agency. 

 
(b) Social workers who speak on behalf of professional social work organizations 

should accurately represent the official and authorized positions of the 
organizations. 

 
(c) Social workers should ensure that their representations to clients, agencies, and 

the public of professional qualifications, credentials, education, competence, 
affiliations, services provided, or results to be achieved are accurate. Social 
workers should claim only those relevant professional credentials they actually 
possess and take steps to correct any inaccuracies or misrepresentations of their 
credentials by others. 

 
4.07  Solicitations 

(a) Social workers should not engage in uninvited solicitation of potential clients who, 
because of their circumstances, are vulnerable to undue influence, manipulation, 
or coercion. 

 
(b) Social workers should not engage in solicitation of testimonial endorsements 

(including solicitation of consent to use a client's prior statement as a testimonial 
endorsement) from current clients or from other people who, because of their 
particular circumstances, are vulnerable to undue influence. 

 
4.08  Acknowledging Credit 
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(a) Social workers should take responsibility and credit, including authorship credit, 
only for work they have actually performed and to which they have contributed. 

 
(b) social workers should honestly acknowledge the work of and the contributions   

made by others. 
 
5.   Social Workers' Ethical Responsibilities to the Social Work Profession 
 
5.01  Integrity of the Profession 
 

(a) Social workers should work toward the maintenance and promotion of high 
standards of practice. 

     
(b) Social workers should uphold and advance the values, ethics, knowledge, and 

mission of the profession. Social workers should protect, enhance, and improve 
the integrity of the profession through appropriate study and research, active 
discussion, and responsible criticism of the profession. 

 
(c) Social workers should contribute time and professional expertise to activities that 

promote respect for the value, integrity, and competence of the social work 
profession. These activities may include teaching, research, consultation, service, 
legislative testimony, presentations in the community, and participation in their 
professional organizations. 

 
(d) Social workers should contribute to the knowledge base of social work and share 

with colleagues their knowledge related to practice, research, and ethics. Social 
workers should seek to contribute to the profession's literature and to share their 
knowledge at professional meetings and conferences. 

    
(e) Social workers should act to prevent the unauthorized and unqualified practice of 

social work. 
 
 
 
 
5.02  Evaluation and Research 
 

(a) Social workers should monitor and evaluate policies, the implementation of 
programs, and practice interventions. 

 
(b) Social workers should promote and facilitate evaluation and research to contribute 

to the development of knowledge. 
     

(c) Social workers should critically examine and keep current with emerging 
knowledge relevant to social work and fully use evaluation and research evidence 
in their professional practice. 

 
(d) Social workers engaged in evaluation or research should carefully consider 

possible consequences and should follow guidelines developed for the protection 
of evaluation and research participants. Appropriate institutional review boards 
should be consulted. 
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(e) Social workers engaged in evaluation or research should obtain voluntary and 

written informed consent from participants, when appropriate, without any implied 
or actual deprivation or penalty for refusal to participate; without undue 
inducement to participate; and with due regard for participants' well-being, privacy, 
and dignity. Informed consent should include information about the nature, extent, 
and duration of the participation requested and disclosure of the risks and benefits 
of participation in the research. 

 
(f) When evaluation or research participants are incapable of giving informed 

consent, social workers should provide an appropriate explanation to the 
participants, obtain the participants' assent to the extent they are able, and obtain 
written consent from an appropriate proxy. 

 
(g) Social workers should never design or conduct evaluation or research that does 

not use consent procedures, such as certain forms of naturalistic observation and 
archival research, unless rigorous and responsible review of the research has 
found it to be justified because of its prospective scientific, educational, or applied 
value and unless equally effective alternative procedures that do not involve 
waiver of consent are not feasible. 

 
(h) Social workers should inform participants of their right to withdraw from evaluation 

and research at any time without penalty. 
 

(i) Social workers should take appropriate steps to ensure that participants in 
evaluation and research have access to appropriate supportive services. 

 
(j) Social workers engaged in evaluation or research should protect participants from 

unwarranted physical or mental distress, harm, danger, or deprivation. 
 

(k) Social workers engaged in the evaluation of services should i discuss collected 
information only for professional purposes and only with people professionally 
concerned with this information. 

 
(l) Social workers engaged in evaluation or research should ensure the anonymity or 

confidentiality of participants and of the data obtained from them. Social workers 
should inform participants of any limits of confidentiality, the measures that will be 
taken to ensure confidentiality, and when any records containing research data 
will be destroyed. 

 
(m) Social workers who report evaluation and research results should protect 

participants' confidentiality by omitting identifying information unless proper 
consent has been obtained authorizing disclosure. 

 
(n) Social workers should report evaluation and research findings accurately. They 

should not fabricate or falsify results and should take steps to correct any errors 
later found in published data using standard publication methods. 

 
(o) Social workers engaged in evaluation or research should be alert to and avoid 

conflicts of interest and dual relationships with participants, should inform 
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participants when a real or potential conflict of interest arises, and should take 
steps to resolve the issue in a manner that makes participants' interests primary. 

 
(p) Social workers should educate themselves, their students, and their colleagues 

about responsible research practices. 
 
6.  Social Workers' Ethical Responsibilities to the Broader Society 
 
6.01  Social Welfare 
 
Social workers should promote the general welfare of society, from local to global levels, 
and the development of people, their communities, and their environments. Social 
workers should advocate for living conditions conducive to the fulfillment of basic human 
needs and should promote social, economic, political, and cultural values and institutions 
that are compatible with the realization of social justice. 
 
6.02 Public Participation 
Social workers should facilitate informed participation by the public in shaping social 
policies and institutions. 
 
6.03 Public Emergencies 
Social workers should provide appropriate professional services in public emergencies 
to the greatest extent possible. 
 
6.04 Social and Political Action 

 
(a) Social workers should engage in social and political action that seeks to ensure 

that all people have equal access to the resources, employment, services, and 
opportunities they require to meet their basic human needs and to develop fully. 
Social workers should be aware of the impact of the political arena on practice 
and should advocate for changes in policy and legislation to improve social 
conditions in order to meet basic human needs and promote social justice. 

 
(b) Social workers should act to expand choice and opportunity for all people, with 

special regard for vulnerable, disadvantaged, oppressed, and exploited people 
and groups. 

 
(c) Social workers should promote conditions that encourage respect for cultural and 

social diversity within the united states and globally. Social workers should 
promote policies and practices that demonstrate respect for difference, support 
the expansion of cultural knowledge and resources, advocate for programs and 
institutions that demonstrate cultural competence, and promote policies that 
safeguard the rights of and confirm equity and social justice for all people. 

 
(d) Social workers should act to prevent and eliminate domination of, exploitation of, 

and discrimination against any person, group, or class on the basis of race, 
ethnicity, national origin, color, sex, sexual orientation, age, marital status, 
political belief, religion, or mental or physical disability.  
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Field Manual Acknowledgement & Commitment Form 
 
 
 
I agree to comply with the policies and procedures outlined in the Field Placement 
Manual of FGCU.           
                  
____________________________________  __________________ 
Name                Date              
               
 
              
                        
 
 
*Note:  Please sign and return to Harvey Heckes, MSW,LCSW: BSW Field Coordinator   
at:  hheckes@fgcu.edu.   
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