
 

 

 
 

Florida Gulf Coast University 
PGA Golf Management Program 

 

 
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Internship Data & Agreement 
Spring 2009 

 

 

 

 



2 | P a g e  

 

INTERNSHIP DATA SHEET 

 

Facility Name:  

 

 

Facility Address: 

 

 

 

 

Contact Person  

 

Title:  Class “A”:            Yes  No 

 

Phone #:  E-mail Address:  

 

Type of Facility:          Public  Semi-Private  Private  Resort 

 

Facility 

Amenities: 

(circle all 

that apply) 

Driving Range        Golf Shop          Restaurant          Bar 

Bag Storage            Club Repair       Club-Fitting        Lesson Tee          

Locker Room          Tennis               Banquet Facilities 

Other:  ___________________________________________                     

 

Rounds Played / Year:  Estimated Revenue / Year  

 

For Private Facilities 

Initiation Fee:  Monthly Dues:  

 

For Daily Fee Facilities 

High Season Fee:  Low Season Fee:  

 

Internship Position:    

 

Time of Year:  January – April            May – August           January – August 

 

Rate of Pay:  Housing Provided:  Yes  No 

 

 

 

 

Job Description: 

 

 

 

 

 

 

 

 

 



3 | P a g e  

 

INTERNSHIP LETTER OF AGREEMENT 

 

This letter of agreement is between Florida Gulf Coast University (hereinafter referred to 

as “the University”) and ____________________, a student intern, and 

____________________________________, the site at which the internship will take 

place (hereafter referred to as the Employer). The internship will be supervised by 

___________________, who will be responsible for the evaluations of the student intern 

and the overall supervision of the internship on the golf facility site.  

 

The intern shall be considered a member of the professional staff and have the 

accompanying responsibilities and privileges. It is required that the intern work a period 

of 4 months, with the exception of the final internship, which will be an 8 month 

internship experience. It is required that the intern work a minimum of 40 hours per week 

to complete the internship within one semester. The exact hours worked may vary 

according to the needs of the supervising entity and the opportunities for the intern. 

 

 

PURPOSE 

 

The parties specified in this Agreement have determined that they have a mutual interest 

in providing for student learning experiences with the Employer. The University has 

determined that student placements with Employer are consistent with the goals and 

objectives of the curriculum and will enhance the program of study. 

 

 

TERM 

 

Effective date for the Agreement shall be the date indicated above. It shall run 

continuously without necessity for renewal. 

 

Either party upon written notice of at least fourteen (14) days may terminate this 

Agreement. 

 

 

PRIORITY OF POLICIES 

 

Students working for the Employer will be subject to University and Employer’s 

Disciplinary Code. If alleged violations occur, Employer will notify Faculty Supervisor. 

If such alleged violations reasonably seem to pose a continuous threat to others, the 

alleged violator may be suspended immediately by the Employer from participation in 

Employer’s activities. Employer must immediately notify Faculty Supervisor, who will 

arrange proper hearing procedures as soon as practical. 

 

The Employer will require students participating in Employer’s activities to comply with 

its own operational policies and procedures; however, in the case of inconsistencies, 

University policies will supersede unless Faculty Supervisor and Employer agree on 
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alternative provisions. Employer will provide copies of such policies and procedures to 

Faculty supervisor and to students assigned to work for Employer. 

 

 

GENERAL RESPONSIBILITIES OF THE PARTIES 

 

University will have the following general responsibilities: 

 

1. Notify students of appropriate placement opportunities for the experiential 

learning activity. 

2. Approve placement site and learning objectives to be completed. 

3. Award University credit to students, where appropriate, at end of placement. 

4. Identify for the Employer the personnel serving as the primary contact for 

specified learning activities. 

5. Provide Employer with evaluation forms and deadlines. 

6. Inform Employer of the University calendar and initiate discussions of the 

students’ obligations to report to Employer whenever classes are not in 

session. 

 

Employer shall have the following general responsibilities: 

 

1. Provide opportunities for student observation and/or participation on 

Employer premises. 

2. Provide a safe environment in compliance with all federal and state law and 

inform University and student of hazardous conditions and unusual 

circumstances that may create unsafe conditions. 

3. Provide to Faculty supervisor and students written policies and operational 

procedures to which students are expected to adhere while they are within 

Employer’s settings. 

4. Provide to Faculty Supervisor a list of duties or job descriptions for student 

placements with notation of any specific skills or abilities needed. 

5. Provide students with an Internship Employment Plan to include shadowing 

management, participation in staff meetings, and placement in several 

functional areas of organization. 

6. Participate in planning and evaluation with students and, where appropriate, 

with University faculty. 

7. Identify for Faculty Supervisor the Employer’s personnel primarily 

responsible for supervising learning activity for the intern. 

8. Provide on-site supervision and guidance to learning activity. 

9. Provide timely final evaluation of student performance in the manner 

specified by the University. 

10. Conduct exit interviews with students that will include discussion of 

Employer’s final evaluation. 

11. Notify Faculty Supervisor of unsatisfactory performance or misconduct of a 

student and provide documentation of any charge to Faculty Supervisor for 

handling under University policies regulating student behavior and/or 



5 | P a g e  

 

academic conduct. If the notice of an incident involving a student reasonably 

suggests that the student may be an imminent danger to the safety or property 

of others, the Employer may dismiss the student with immediate notice to 

Faculty Supervisor. 

 

 

NUMBER OF PLACEMENTS 

 

The Employer and University will mutually determine the number of interns to be placed 

with Employer for a given term. Employer and University may decide to have no active 

placements for a period of time without affecting the continuation of this Agreement. 

 

 

NONDISCRIMINATION 

 

Both parties give mutual assurance that in performing their duties under this Agreement, 

they will not discriminate on the basis of race, sex, religion, national origin, age, or 

handicap. Reasonable accommodations for participation by disabled persons will be 

made in compliance with Section 504 of the Rehabilitation Act of 1973. 

 

 

MONETARY COMPENSATION TO STUDENT REQUIRING SEPARATE  

AGREEMENT 

 

Students placed in learning activities under this Agreement receive University credit 

toward an academic degree, including, where appropriate, hourly units. Monetary 

compensation to students is not provided under the terms set out herein, and any 

agreement between Employer and a student for monetary compensation to the student 

must be separate from this Agreement. Employer hereby stipulates that any such separate 

agreement between itself and a student will comply with all state and federal laws, 

including the Fair Labor Standards Act, if such Act is applicable to Employer. 
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INTERN EMPLOYMENT PLAN 

 

During employment as an intern with _____________(company). The intern can expect 

to have the following learning experience: 

 

Description of the duties & responsibilities Hrs. or % of time 

 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 
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WORK EXPERIENCE ACTIVITIES 

 

The host PGA Professional and golf course agree that the FGCU intern employed at their 

facility will complete the following activities while on that internship. It is also agreed 

that the PGA professional and staff will mentor the FGCU intern and provide leadership 

and guidance in the proper completion of these activities. Bear in mind that the intern 

must complete these activities and send them to the FGCU Program Director and 

Internship Coordinator weekly throughout the internship.  Additionally, proper grammar 

and punctuation are important components to the PGA and FGCU, so please review the 

submitted work with that goal in mind. 

 

GOLFER DEVELOPMENT PROGRAMS 

 

Design 

Step 1: Identify Needs and Possibilities 

Step 2: Develop Ideas 

Step 3: Develop Program Objectives 

Planning 

Step 1: Evaluate the Audience 

Step 2: Select Appropriate Activities 

Step 3: Identify and Obtain Necessary Resources 

Step 4: Determine How to Promote the Program 

Step 5: Prepare a Budget 

Step 6: Plan the Activities 

Step 7: Develop a Schedule of Activities 

Step 8: Identify Possible Problems 

Step 9: Develop a Plan for Evaluating the Program 

 

GOLF CLUB DESIGN AND REPAIR 

 

 1:  Club Repair and the Golf Professional 

 2:  Removing the Original Shaft from an Iron or Metal Wood 

 3:  Installing a New Shaft in a Hosel 

 4:  Measure and Adjust the Lie of an Iron 

 5:  Measure and Adjust the Loft of an Iron 

 6:  Finish a Ferrule 

 7:  Cut a Club to Length 

 8:  Install a Hosel Pin (optional) 

 9:  Regrip a Club 

10: Measure and Change a Club's Swingweight 

11: Assemble a Metal Wood or Iron 

12: Shaft Flex, Weight, Torque, and Flex Point 

13: Impact of Lie on Ball Flight 

14: Understanding Loft, Bulge, and Roll of Woods 

15: Setting up and Running a Profitable Club Repair Facility 

16: Promoting and Advertising a Club Repair Facility 
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SIGNATURE PAGE 

 

In witness whereof, the parties have caused this agreement to be signed by their 

respective administrative officers: 

 

__________________________________________         ____________ 
 (Student Signature)        (Date) 

 

For and on behalf of Florida Gulf Coast University 

 

__________________________________________        ____________ 
(Director – PGM Program)       (Date) 

 

__________________________________________         ____________ 
(Internship Coordinator – PGM Program)     (Date) 

 

__________________________________________         ____________ 
(Employer Representative – Internship Supervisor)    (Date) 

 

 


